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Sunrise Clinical Viewer 
(SCV)

General Use Guide
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Website
https://scv.hosp.uky.edu
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Contact the Support Center at 323-8586 if 
not contacted by Security with userid info.

• Will be up to 8 characters
- not case sensitive

• Created by Security 2-3 days after class

SCV Userid
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Password issues? 
Contact the Support Center (Open 24/7)

• Must be 6-8 characters
- no spaces or special characters
- not  case sensitive

• Expires every 90 days

• System remembers last 10 passwords

Password Rules
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You will be automatically timed out of 
SCV if it is not used for 10 minutes.

It will return you to the login screen.

Timing Out in SCV
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- Results date back to Dec. 1, 2000

- Transcriptions date back to the
summer, 2001

- ECGs date back to the spring, 2002

Results in SCV
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Should a Security warning screen appear 
when printing, click the “Always trust” box 
and click “Yes”

Printing in SCV the First Time
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Found near the top right

Click the Logout icon when exiting SCV.

Do not use “X” to close Internet Explorer 
as a way to exit SCV before logging out.

Otherwise, you will not be able to login to 
SCV again for 10 minutes.

Logout of SCV
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Username = your userid

Password = your password

Click the Login button or press the 
Enter key.

Login to SCV
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Patient searches can be done by:
• Medical record number (best) Or
• Social security number Or
• By name 

Patient Lookup Screen
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Or searches may be done by an entire 
location by selecting a unit from the 
Location drop-down list.
Note: the 3psy unit is not available

Patient Lookup Screen (cont.)
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On the left click Patient Lookup Or
on the right click the Home icon.

This will return you to the Patient Lookup 
screen.

Search for Another Patient
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Type patient’s last and first names in 
appropriate boxes.

Press the Enter key Or click the Patient 
Search button

Search by Name



14UK Hosp, Staff Education May06

Click on the patient’s name to open the 
results viewer for that patient.

Search by Name (cont.)
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The patient header bar shows the 
patient’s name, medical record number, 
and date of birth. 
- Use this info to verify you have the

correct patient.

Patient Header Bar on the Results Viewer
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- Opens to the All Results view
- Shows date, status, priority, and 

description of the available results
- To open result, click on a description item

The Results Viewer
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Once the result is opened, click the
Close button to return to the Results 
Viewer.

Viewing and Closing a Result
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Once the result is opened, click the Print
button to print it.

Viewing and Printing a Result
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Crystal Report Viewer opens displaying 
the result.
- Click the Printer icon; click OK to finish

Printing a Result (cont.)
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Click in the check boxes to select several 
test results at once.

Using the Multi Select Column
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Click the description name of one of the 
test results you checked.

Using the Multi Select Column (cont.)



22UK Hosp, Staff Education May06

Click the Next Or Previous button to view 
another result.

Using the Multi Select Column (cont.)

Note:  You can only print one result at a 
time when using the Multi Select column.
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Click the Camera icon to the left of the 
Description column to open the ECG strip.

Viewing an ECG

Or you may click the ECG description to see the text and a 
Camera icon which can be clicked.
As the strip opens, click yes on any security warning 
messages.
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To zoom in, left click in the black space.  
To zoom out, right click in the black space.
To print, click the print button.

Viewing an ECG (cont.)
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When finished viewing, click the X in 
upper right corner to close.

Viewing an ECG (cont.)
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Click the Transcription button in 
the Results Viewer to group all the 
transcriptions.

Viewing Transcriptions

Transcriptions include:
- discharge summaries
- post operative reports
- Emergency Dept notes, etc.
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Click the Transcription description you 
wish to view.
Once opened, close or print as needed.

Viewing Transcriptions (cont.)
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When viewing Transcriptions results in SCV 
remember you are viewing unedited, 
preliminary reports, not signed or approved 
by the attending physician. 

This means preliminary reports cannot be 
released or given to anyone including the 
patient.  All requests for medical information 
must be referred to the Medical Records 
Correspondence area at 323-5117.

Viewing Transcriptions (cont.)
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Click the Visit History
button on the left to 
view the patient’s visit 
history

Viewing Patient Visit History
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To increase the font size 
for easier viewing, on the 
menu bar click View, select 
Text Size, and click Larger.

Viewing Patient Visit History (cont.)



31UK Hosp, Staff Education May06

Click the Demographics
button on the left to view 
the patient’s demographics

Viewing Patient Demographics

The Demographics Viewer opens.
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Viewing Patient Demographics (cont.)

The Demographics Viewer has 6 buttons.

- General – address, phone, etc.
- Encounter – info on last visit
- Guarantor – info on guarantor
- Insurance (1-3) – shows patient’s 

insurance carriers
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Found at the top right

Med Library icon links to the Medical 
Center Library home page

Magic Web icon links to the login screen 
for Magic Web - used by physicians to 
view radiology images

Links within SCV
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Pending tests are not shown in SCV but 
will be available in SCM.

Do NOT use the Forward or Back buttons 
on Internet Explorer when using SCV.

Other SCV Tips
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Do not share your SCV password with 
anyone.

When using SCV or any patient system, 
always be sure you have identified the 
correct patient’s information you are 
viewing by verifying demographic data 
such as date of birth, social security 
number, or medical record number.

Patient Safety & Privacy Issues 
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Where Results will be Found
SCV
Laboratory, Pathology, Nuclear Medicine

Radiology image & text (CT, Fluoro, Mamm, U/S, Angio, MRI, MRA)

12 Lead ECG text and tracing only in SCV

Transcriptions:
- Cath Lab
- ED Notes
- Operative Reports
- Discharge Summaries
- Inpatient notes (Anesthesia, Cardiology, Oncology)
- Hospital procedure notes: Cath lab
- Outpatient Notes: Cardiology
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SCM
Laboratory

Pathology

Nuclear Medicine

Radiology text (CT, 
Fluoro, Mamm, 
U/S, Angio, MRI, 
MRA)

Transcriptions 
(same as in SCV)

Endoscopy Text 
only in SCM

Where Results will be Found (cont.)

On Paper in Blue Chart
Vascular

Pulmonary Functions

EMG, EEG, EVP, Neuropsychology
testing, Gamma

Adult and Peds Echo


