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Resources and Help
Support Center: 323- 8586

Useful Web Sites @

Learning Center Web page — I
http://www.mc.uky.edu/LearningCenter

ICIS Web page (Careweb) —
http://www.hosp.uky.edu/careweb/
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Other Resources [@
l

SuperUsers on each Unit — if you have questions,
ask a co-worker or superusers in your area.

Ring cards
Resource Book — at the Nursing pods

Training system on specific floor computers and in
room H31a

Careweb page; ICIS tab; CPOE-SCM links on the right

If you continue to have a problem, call the Support

Center at 3-8586
UXHealthCare 3



Logging on to SCM

At the desktop, double click on the Sunrise
Clinical Manager icon.

=
OR 4

* At the bottom of the desktop double click on
the Citrix icon found in the bottom right of the
task tray. o ENCH

— O30
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Logging on to SCM

Sunrise
Clinical Manager

o Type yOur SCM "CECLIPSYS (i
name and password

into the defined

. Uszer: ||:eu:|rumEI ‘ - . -
flelds- Pazsward: | ******* 4 *—-—

“whelcome to XADEWDT_40.

+ Click OK.

| OK#| Exit | | Help |

Note: A Citrix MetaFrame screen PEErEEmr=mEET

CitrixMetaFrame-

may briefly show before the

login screen appears. ——
| PP UWKHealthCare °



Trouble Shooting Logon Problems
* Is the Caps Lock On?

 Did you enter the correct name and password?
* |Is the system in a downtime?
* Does the computer need to be rebooted?

* If you still cannot logon, try another computer and
notify the Support Center of the problems with
logging on (even if you are able to logon to another
computer).

Support Center 323-8586 (Open 24/7)
UKHealthCare ©



Changing Your Password

The first time you login, the
Change Password dialog
box opens.

In the Old Password field, enter
the password given you by your
system administrator.

In the New Password field, enter
a new password chosen by you.

In the Confirm Password field,
reenter your new password.

Click OK to store your new
password.

Note: You can change yo

Change Password EI

Hame:

xxxxxx

Old Pazsword:

xxxxxx

Mew Pazzword:

Confirn Mew Password: | 1

EIKE ! Cancel | Help

ur password

anytime using the Preferences menu.
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Password Rules

The password is case sensitive
The password must be at least 8 characters
The password must contain 3 of the 4 categories

» Upper case letter A through Z

» Lower case letter a through z

» Numeral 0 through 9

» One special charactersuchas @ !# % $
The password will expire every 90 days.

The system does not allow you to repeat the last 8 passwords.

Example Password: Abcdet01 or 123Exyz%
UXKHealthCare 8



Logoff SCM

@

Do NOT use the X in the title bar to logoff!

The quick and safe way to logoff is
to use the logoff icon on the toolbar.

File FRegistration Edit Yiew GoTo Actions Preferences Tools  Help

> OFRR X A FEBDE S o= P WA

eda) s

UXHealthCare °
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Suspended Session

Following Medical Center policy, any idle session will "suspend”
then “auto log-off” after a set time.

To Suspend manually Click the Suspend Session icon. 1:{&
-
o

Resume your session by clicking on “Your Name” on the Task Bar.

bl S - — a L ]

F_ — - I -
id start Calendar - Micros... | € RE: Lastversion-.. | BB Microsoft Powerf.., i DelRello, John T (...

Type in your password.
Click OK.
Resume work where you left off.

Tip: Refresh the screen often using this icon on the tool bar.

@
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PATIENT LISTS

% TRAINCBL, STAN - Sunrise Clinical Manager

File FRegistration Edit Miew GoTo  Acktions Preferences Tools  Help

4> |OFRRE X ¥ 4 FEITEE Fiieto L 0 M

SRV Jrders Resultz  Documentz  Patient Info - Summary  Clinical Summarny

5 Wigit|z] Save Selected Patients...

RAINCEL, 5TAN

Current List: I“Training Ptz

Current

1D 4 Migit Murnber Lacation
TRAIMCEL, JOHM 010004307/010004...| 85-853-4 02-Dec-20..| Tibbs MO, Phillip & ! ] Ld
TRAIMCEL, SALLY 010004315/010004...) 85-855-4 02-Dec-20..| Keaney MO, Paul & | Ld
TRAIMCEL, MOLLY 010004331/010004...) 85-856-4 02-Dec-20..| Tibbs WD, Phillip & [ ! ] L d
TR&IMNCEL. BILLY 010004323/010004...) 85-858-4 02-Dec-20..| Tibbs MDD, Phillip &

TRAIMCEL, STAM 01 0004:243/070004... 02-Dec-20.. Tibbs MD. Philip &

- Patient List Tab: The Patient List displays when you start Sunrise
Clinical Manager. It provides easy access to patient charts and
notifies you about new information regarding those patients.

« Current List: The first time that you logon, the name of the list that
appears in this box will be the Default Patient List which has been
assigned to you according to your job function and security
privileges.
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Creating a Criteria Based List

Criteria-based List - based on Location (Dynamic List)

1. From the Default Patient List, click

on File, Maintain List and click on
New.

. This will open up the Client
Selection Criteria dialogue box

. Click on the tab

. Decide whether you want to view
patients at the workstation where
you are logged on or patients at
other locations.

- Where logged on only — select
“include patients at logon location
only”.

- Other locations — select “include

patients at selected locations only”.

Client Selection Criteria _
“four Fole i oviders  Service

- . .
- ™ Include patients at any location,

" Include patients at logon location only.

7{-‘ Inchude patients at selected locabions only
- 7
”

Available Locations

r Selected Locations————

[E} Uk Chandler Medical Center

Add > |

UXKHealthCare 2




Creating a Criteria Based List

Building a Criteria-based List - based on Location (cont.)

Client Selection Criteria

5. If choosing “selected location
only”, you will see two lists
displayed:. Available

'our Role

Location B

™ Include patients at any location,

" Include patients at logon location anly.

¥ |nclude patients at selected locations only.

Service Wizt Statuz  Orders

Locations and Selected
Locations.

6. Highlight and then click Add or

to add locations to, or

remove locations from, the
Selected Locations list.

7. Then click OK, enter a name
for your list and click OK again.

What name do pou want ko give to pour new list?

Note: A box with a “plus sign” in front of a
location indicates hidden information.

Click on the “+” to expand the list of choices.

List Manne: IM_.I_. Patients]

O i ] Cancel |

Help

UXHealthCare '3

I —Availsble Locations =

& G Main A

EI- & Morth

EI- B South

- 7 Main

B8 Hain]

El 2 East

EI 2 South _I

EI Biwiest j
Add > E\ | < Bemove |

Ok I Cancel | Help |

hame X



Creating a Personal List
(Non-Dynamic List)

 From the Default list, select the

patients
\

= Tip — Hold down the CTRL key when
selecting different patients from the

list.

* Click on the Save Selected Patients

button. Save Selected Patientz.

WHealthCare 4



Creating a Personal List (cont. )

x
When adding or tailable List
repIaCing patients tO an 4dd Patient to Selected List _
GXiSti ng IiSt: @eplace Patientz on Selected List

Select the Add or

Replace option to a
selected list.
OR

When creating a new list:
1. Select the New List Name

—
¢~ Tip: Once a Personal

option. | | List is created it will

2. Type the List Name in the always have an * in front
box. of its name.

3. Click OK.

UXKHealthCare 15



Removing Patients from a List

1. Select patient or patient(s)
to be removed from the )@
personal list. _
2.Click on the Remove
Patient icon.

Or % TRAINCBL, STAN - Sunrise Clinical Manager
Eile Reqistration Iﬁ Wiew GoTo  Actions  Preferences
From the menu bar, click on
‘ ﬁi‘i ’ Q:np':.-' @ *
Edit, Remove Patient. —
? |TF1AII
_71 GS-EE] Delete
= TIP: Remember patients can st @ e cunene s g

Delete Batient Lisk(s), ..

only be removed from a curent Lt [Ty

Personal list, not a criteria
based list. UXHealthCare ¢

#dd Care Provider. ..




Finding a Patient RN

1. Make sure you are on the Patient List tab.
From the toolbar, click the Find Patient icon.

2. Click on Name, Identification, Provider or

Other tab.

WEER |dentification  Prowider  Other

Enter full or partial criteria, then start Search...

Last: |SOUTHWORTH

Given: I

[T Find similar zounding last names

Gender: I ;I

T Include patients with highest privacy level

Search Results:

3. Enter required information. Click Search.
UXHealthCare "7



Flndlng a Patlent (cont.)

Southwarth [SOUTHWORTH.] Ferale 07-M ar-2008
. SOUTHwWORTH, EARLA

L DM [SOUTHWORTH KARLA
ept | 1ER-1G0A | SOUTHWORTH, KaRLA, [
02-Dec-2006 | Inpatient/npatient BE 5314 DSC SOUTHWORTH, KARLA

<| | s |

7 Sawve Selected Patients | Show Active

* ] 8 I Cancel | Help | :

Select the patient from the Search results.
Click Show Visits.
Select a visit.

Save the patient to a list by clicking on the Save
Selected Patients button. UKHealthCare '8
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The Look and Feel of SCM -
Sorting Columns

¥ COKE, DIET - Sunrise Clinical Manager

Eile Registration Edit Wew GoTo Actions Preferences Tools Help

]

[

©

|COKE, DIET
1ADM-101-B

] SOUTHWORTH|, KARLA - Sunrise Clinical Manager

File Registration Edit Yiew @oTo Actions Preferences Tools Help

@FXRREL X 2 FL

1 SOUTHWORTH, KARLA - Sunrise Clinical Manager
Edit  Wiew GoTo

File Reqgistration Actions  Preferences

|S OUTHWORTH. KARLA

|SDUTHWD RTH. KARLA

1ER-150-A

4

1ER-150-4

REUERNEE Orders  Hesults

Documents

Patient [nfa

Summary  Clinical Sumn

Current List.  |ukh

Fatient Mame

ASHLOCEK, CAROL

1D 4 Yisit Mumber

070460811/070460811-60...

13-Apr-159..

ASHLOCKAOMES, ALBR..

012722005/02722005-53..

10-Juk19..

ELAKELY. BARRY

01 0003564/010003564-53...

10-0et13..

BLAKELY. BARRY

010003564/010003564-53...

10-0et-13..

NS Orderz Results  Daocuments

Patient Info

Curent List. |ukh

Mew

Patient Name s

TRAIMCEL, STAN

Fatient
D ¥igik Mumber

010004243/010004243-53..

Summary  Clinical Sum

Birthd

TRAINCBL, SaLLY

01000431501 0004315-53...

TRAIMCEL, MOLLY

010004331/010004331-53...

ELAKELY, BARRY

010003564,/010003564-33...

10-0ct-15..

TRAIMCEL, JOHN

010004207 /010004207-53..

CHARGE, DEBBY SUE

010378404,/010378404-60...

01-tar-1 ..

CHARGE. KARLA

010300002/010300002-53..

02-Dec-2..

CHARGE. KARLA

010300002/010300002-60...

02-Dec-2.

CHARGE. ROBERT

070228127/070228127-60...

15-Feb-1.. :

TRAINCEL, BILLY

SOFTMED, YINCENT

010004323/010004323-53..

010003218/010003215-60..

SOFTMED. TESTORBSY

012 4B6656/01 2466636-60...

FResulks

Patient List [ENEEE

Dacuments

FPatient [nfo

Current List:  |ukh

Fatient Mame

10 b L
0100043234071000

TRAIMCEL. BILLY ! ]

TRAIMCEL. JOHM ! | 01 0004307/01000
TRAIMCEL. MOLLY ! | 010004331 /01000
TRAIMCEL. SALLY 2 ] 01 0004315/01000
TRAIMCEL. 5TAM w 010004343/01000
ASHLOCE, CAROL 0704E0211/07046
ASHLOCKAJOMES. ALEBR.. 01272200501 272

The above patient list is
sorted in alphabetical order.
The sort is accomplished by
clicking on the column
header. The up arrow
indicates an alphabetical sort.

This patient list is sorted in
reverse alphabetical order.
The sort is accomplished
by single clicking on the
column header. The down
arrow indicates a reverse
alphabetical sort.

A secondary sort is
accomplished by first clicking on
the primary sort field (in this case
the New Orders column) and then
holding down the shift key and
selecting the secondary column
to sort (in this case the Patient
Name column).

UXKHealthCare °



The Look and Feel of SCM -
Moving Columns

¥ SOUTHWORTH, KARLA - Sunrise Clinical M ™ COKE, DIET - Sunrise Clinical Manager
| File Registraktion Edit  Wiew GoTo  Actions  Prefere

©@FRA gL
@ SOUTHWORTH. KARLA,

1ER-150-A

¥ SOUTHWORTH, KARLA - Sunrise Clinical Manager

File Registration Edit Wiew GoTo  #&ctions  Preferences Tc

@FX QgL ¥ -
@ 'SOUTHWORTH, KARLA

1ER-150-4

File Registration Edit Wiew GoTo Actions Preferenc

@A s
E 'COKE. DIET

1ADR-101-B

Fesultz:  Documents  Patient Info

SENC NN COrderz Resultz  Documents Patient [nfo
Patient List LRI oo SHENE LR b SEHHERS L SHEE e

Current List;  |ukh

Current List:  |ukh

[RI=0Y

FPatient M ame Orders

Patient Mame 1 g LR e
ASHLOCK-JOMES, ALEBR .. ASHLOCK., CAROL Oy04602811./C
SRR Matsecl UGt BLAKELY. BARRY ASHLOCK-JOMES, AUBR.. | 0127 22005.C
ASHLOCK-JOMES, ALUEBR .. 07127 220068/01 27220 ELAKELTY. BARRT ELAKELY BBRAT 07 D003564/C
BLAKELY, BARRY 01 00035684 /01 0003¢ BELAKELY. BAREY ELAKELY EARFT 01 OOO=EEA/T
AT SR s SURELY BRRRT | oTo0meir
FH&.F!GFrnFF!RY = _ ‘ T TR CHARGE, DEBEY SUE 010378404,C

Moving columns is very easily done. Place the mouse over the column header of the
column you wish to move, then click and hold the left mouse button down. You will see
the column header “lift off” the page (left above). Move the mouse and watch the red
arrows move until the arrows are in the area you wish the new column to be located
(middle above). When positioned correctly, release the mouse button and the column

will appear in its new location (right above).

UXKHealthCare 2°



Flags
Flags will show on the Patient List tab,
the Orders tab, and the Results tab.

Meaning of the Green Flag: E
 New Results: New “‘normal” lab results have been
posted or New Text results have been posted

* New Orders: New “routine” orders have been
written

« To Sign: New orders need to be signed
 To Verify: New orders need to be verified

UXKHealthCare 2’



Flags (cont.)
Meaning of the Red Flag:

* New Results: “Abnormal” Test Results are posted
* New Orders: “STAT” Orders have been written

* Unacknowledged Alerts: Generally alerts can only
be acknowledged by a physician.

UXKHealthCare 22



Activating New Flag Option

 From the Patient List, display the Flag New
Column.

Turn Flag New on/off for a single patient by double
clicking in the empty Flag New box.

OR e s essS
Turn Flag New on/off AP @R i o

Lock Columns

for multiple patients by: m
1. Highlight the patients in your list you want

2. From the Actions menu select Flag New
On or Flag New Off.

3. Select Yes to turn flags on or off for all
highlighted patients.

UXKHealthCare 2



Summary Tab

The Summary tab displays selected categories from
the Patient Info tab in a summarized form. Thisis a
good place to begin to quickly familiarize yourself
with important aspects of the patient’s chart.

RAINCEL, STAN
Patient List  Orders  FResults  Documentz  Patient Info [ESGNEGVE Clinical Summary
Active Alerts Active Health [ssues

Alorte v
Health
Issues

<] | ol

Active I

Medications .
Active
Allergies

' D
UKHealthCare 24



Summary Tab (cont.)

Each of the four panels can be expanded to display more
information, including inactive information, by clicking on
the red arrows button to the left of the panel title.

Medication Orders Summary

TPN Adult -

[\ - Intrawenous
Amina Acid: 67
Dextrose: 10%

20-Feb-2008
Routine

Sent to Pharmacy

tultivitaming D aily
Trace Elements

D aily

Witarnin K. 1.5 mg
D aily

Final R ate

[rL /100 mlL

DEw -

Potasszium
CHLORIDE Inj. 10
mEq /L
Route: Py -

Cloze |

24-Feb-2008
Routine

Sent to Pharmacy

Help

Y

3

T~

Expanded Panel

N

Artive Allerc

0. Tylenal

Artive Medication

Stop Date

Summary

TP ddult 1Y - Intravenoustiming Acid: E%NDextr...

Do Il Potassium CHLORIDE Inj, 10mEq /LI 0. Ampicilin

Marphing Inj .. 12 ma/hill 1Y - Intravenaus

Acetaminoph...  (Ordered as TYLEMOL POJIDose = 325 ...

Ampicilin PD NDose=500mgll Route: PO - Oralllbid
Ampicilin PO NDose = 250mgll Route: PO - Orallibid
Aspirin PO IDose =325 mgll Route: PO - Orallibid ...

MIFEdipine PO NDose =30 mgll Route; PO - Dralllbeds..

Ready

Training ID, Nurse (Nurse)

UXKHealthCare 2



Patient Info Tab

The Patient Info chart section contains functions

to help you view, edit, delete, or discontinue
different types of patient information.

Based upon your provider role and security
access to SCM, you may be able to enter or
change some information in some areas, but not
in others. The SCM system will tell you if you do
not have the required privileges.

unrise Clinical Manager |

UXKHealthCare 26



Adding Patient Data — Height and Weight

1.From the Patient List,
identify the patient on
whom you want to
enter information, and
highlight the name.

2.Check the title bar and
the patient header to
be sure that you have
selected the correct
patient.

3.Select the Patien
Info tab.

4.Highlight
“Height/Weight” in the
Data Entry window.

Height/Weight X |
@ TRAINCE [ Heidht
85-853-A Curren t Height: |5 ft |-||:| ik
Patient List  Orderz A 177 8 I
Entered: I
Last Modified: |
it E v
hddresses/Prones/C | oot
b Current ‘Weight: |143 o] || 0z
IE?’.132 kg
Entered: I
Last Modified: |
Body Surface Area [BSAL | 194 20, meters
k. I Cancel | Help

/

5. The "Height/Weight” dialogue
box will open.
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Adding Patient Data — Height and Weight (cont.)

6. Type the patient’s height
and weight in the
appropriate fields.

7. Click OK.

!i

PR
)‘

Tip: You may enter height
and weight information in
either pounds/inches or
kilograms/centimeters.
SCM will auto-convert
and calculate the BSA.

Height/Weight

—Height

x|

Current Height: IE

ft |-|

I'I 85.4 =l

Entered: I

Last b odified: |

Current ‘Weight: I'IEIE [} ||

IEB.45'I kg

Entered: I

Last Modified: |

Body Surface Area [BSA] I 213 #0. meters
N

k. ! Cancel

UXKHealthCare 28




Adding Other Patient Data

Nurses will want to have information on the Patient List that
indicates if any patients have been placed in Isolation, and the
name of the Nurse that has been assigned to care for each
patient.

This information will appear in separate columns on the Patient
List tab.

To add or change information in these columns, double click in
the Nurse or Isolation column which corresponds with a
specific patient.

@ |TRAINCBL S TAN 010004349/ 010004349-5336 Aty hdale
05-061-A Tibbs kD, Phillip A

@ Orders

Current
Laocatian

ale? il
TRAIMCEL, SaLLY 8958554 Kearne MDD, Paul & aura
TRAIMCEL, JOHH B5-8034 Tibbz MD, Phillip A n Chaszidy ?" Pratective Precautions
TRAIMCEL, EILLY 858584 Tibbs WD, Phillip & W Faula L]
TRAIMCEL, MOLLY 85-856-4 Tibbs WD, Phillip & b d Jane Contact Precau tiohs

TRAIMCBL, STAN 85-861-4 z MDD, Phillip & AFB Airborne Precauti

UXKHealthCare 2°



Priority of Print

The Priority field determines when labels print.
Priorities for lab orders are Routine, Lab Am Draw,

Specified Time, and Stat.

Stat lab labels will
print in less than 2
minutes.

Specified Time lab

labels will print 1
hour prior to time
due.

Am lab draw labels will
print during night shift.

Routine lab labels will
print within 2-7 minutes
unless entered a day
before the test is to be
done (entered as a
future order). The label
for these tests will print
about 10:00 pm the day
before the test is to be
performed.

UXKHealthCare 3°



Labels

* The intermec printers will
print microbiology,
pathology, and blood
bank labels at time of
order entry and when the =075 70
specimen is collected.
Put the extra labels with ;
the specimen.

* The blaster will print a
bar coded label for all
labs not printed from
Intermec.

The Intermec
Printer

UXHealthCare 3



Labels (cont.)

* The laser printer will print a requisition if the

order involves pathology, microbiology, or blood
bank.

* The blood bank requisition prints when the order
IS submitted.

 All other requisitions are printed after the Add
Specimen step is completed.

UXKHealthCare 32



Intermec Label

BLOOD BANK
TESTIST, PATIENTS
010005544-4125 001BBB796

Type & Hold
Philebo:

Date: Time:
Verified by:

UXKHealthCare 33



Blaster Label

Number of Tubes Needed

Color of Tube Needed

Location of the Patient
[ |

v

¥ e
1 GREEN 30B || Patient Identifica-
. U mﬂ_ﬁﬂ'ﬂ_r/ tion Information
157568
Date and time the I.wy-.f Jeg: GTEE i
Lest was ordered I € #b t0 + -‘ Do i| Indicates there 1s additional

Test to be
performed

"

The bar code 1s used by the Lab to

facilitate their electronic processes.

The bar code should not be defaced
or obscured

| important information lo-

cated in the special instruc-
L

Thé accession number 15 proceeded by a
letter designation indicating the day the
specimen should be collected.
M=Monday T=Tuesday W=Wednesday
H=Thursday F=Friday = S=Saturday
X=Sunday

UXKHealthCare 34



Labeling the Specimen
Correct placement of the
label on the specimen R T
tube is important for a
couple of reasons:
- Patient safety |

« Efficiency
The label should be e
placed with the wings on kil diffn 1o e tho bl it
the tube stopper. o

The bar code must be
smooth and easily read.
Only one label to a tube.
Any extras should be
placed in the bag and
sent to Lab.

UXKHealthCare 35



Adding the Specimen

¥ TRAINCBL , JOHN - Sunrise Clinical Manager.

Fil= Registration Edit Wiew GoTo Actions Preferences Tools Help

AP OF T EF XX A FEHEH S~ P

oA T

Fatient List [UGEEN Fezultz Documentz:  Patient Info - Summary  Clinical Surmarny

_IE'I:':?[tCh ; _I EI Mot all orders are being showr, Orders: Lab Status: Active ¥ orders
iz Char -
Laboratory D ate Status Disc/Stop
— Date Range Feszpiratory Culture 03-Feb-2006 03:30 Pending Collection
Since Fespiratary Culture 03-Feb-200E 03:30  Pending Collection
|7 02-Dec-2005 ﬁ vI Respiratory Culture 03-Feb-200E 03:30  Pending Collection
- Respiratory Cult 03-Feb-2006 09:30  Pending Collecti
Start of This Chart =l Flaspiatory Culturs 03 Feb. 2006 05:30 Panding Collection
To: I_ . —= vI
— Status .
[actve =1 | When the specimen has been collected, you must
— Order Selecti 1
(Lo — | | return to SCM and complete the Add Specimen
Show Hew Orders... I proceSS.
— Dizplay Format .
Sel he P
By Department/Status e eCt t e atlent
Requested By ] .
Requested By details L] CI ICk O rd e rS ta b

[ show Link Detals *Highlight correct lab test
*Choose Add Specimen at the bottom of the screen

UndSuspend... I Reorder... I Sigr... I ApproseSSerfy I Add Specimen. .. Releasze. .. I DC/Cancel... I

Ready | |Training ID, Murse (Mursed |ader,
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Add Specimen (cont.)

The add specimen window will appear.

I Add Specimen @

Specimen |0 |EIEI1M1 a0

Choose the correct specimen type.

ing Collection

Fill in the Check box corresponding to
the lab you collected.

Enter collection data information.

Collection Date & Time

| Callected Over Time Start Date: |03-Mar-2008 3: v | Start Time: | 10:03

Start time defaults to the system time o [ et [

and can be changed. This is also
known as the collect time. Collection

Specimen Callected by: |T,aining||j Wurse Mo. of Labels to Print. g =]
time must be accurate.
Collection Valume: i Urit af Measure: j
: Additional Cormments:
Click OK.

Eancel| Apply | Wigw Detai|s| ‘ Selectﬁ«ll| Deselectﬂ«ll| Help |
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Add Specimen (cont.)

If a lab is to be sent to
Microbiology or Pathology, a
requisition will display. You
must fill out the required
information (red starred
fields) on the order form.

When finished, select OK
and the requisition will print
on the laser printer. The
requisition must accompany
the specimen to the Lab.

Complete one set of labels
and requisition and send
everything to the Lab.

i Laboratory Microbiology Respiratory Culture - TRAINCBL, JOHN

Order: |Hespiratory Tl Order 10 W Aincilary 10; Imggg—
Requested By: |Young MD, Byron Template Name: |
Messages:  [ry Sputum specimens ONLY- Expectorated or Suctioned
Canditional Order [~ Max # of activations: ’7& w
| e
| Date:| j
Priority:| \ l;
Reason Clinically Indicated: \
Antibictics Administered: | =% y
IF*es, List AII:|
Specimen Source; :| M
Additianal Specimen |
Infarmation:
Special Request |
Special Instructions:
(rdering Service: | y
Supervising Attending: | | ¥
Repeat | K | Cancel |
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Add Specimen (cont.)

If the lab is to be sent to Blood Bank, the

requisition will print when the label is supposed
to print according to priority level of the order and
again when the Add Specimen step is
completed. Complete one set of label and
requisition and send everything to the Lab.

UXKHealthCare 3¢



Effects of Add Specimen Process Completion

File FRegistration Edit  Wiew GoTo Actions Preferences Tools Help

Wl @ g * & & B O A B WD #= =

@ |THAINCEIL. BILLY 010004323 f 010004323-5336 33w kdale
O=-058-A Tikbbks kDO, FPhillip &

Orders: Lab Status: Active 4 orders

Date Range

! APTT [PTT)
Since

lonized Calziunn :‘f 03-k ar-2006 Rout Pending Caollection
y N = E
|DZ bec-2005 X fd FPhozsphorus b B S
|Start of Thiz Chart j
To |_ . =
Status

[Active |
e = Once the specimen has been added, the
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Last Step

* The specimen should be double
bagged as usual and sent to the lab.

* Include all extra labels in the bag.

« A flag will appear in the results
column when the test is completed.
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Miscellaneous Hints

Update your list daily

Turn flags ON at the beginning of shift
REFRESH!!
Keep your lists current

Enter height and weight of the patient if it
hasn’t been entered

UXKHealthCare 42



Miscellaneous Hints (cont.)

Micro specimens must be added by the RN
You must complete the requisition online and
print it.

Notify Respiratory for ABG and ECG orders.

Know how to label a specimen. Make sure you
are using the label with the correct
DATED/TIMED label.

Extra label paper is stored by the unit. If, for
some reason you run out of paper and the unit
does not have any, Materials Management has
a limited supply available
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SCM Downtime Procedures [l

* |f Patient Management (PM) is down, but
patient is already registered in PM, continue
entering orders on patient. Revert to the paper
system for orders and results for patients who
have not been registered in PM.

* |[f SCM is down, revert to paper system for all
orders and results.

Additional procedures are outlined in detall in
the SCM Resource Book and on the Careweb

page.
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