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After completing this course, you will know how to: 

 
- Log-on and Log-off the Patient Management system 

- Setup a new password 

- Change the Pavilion  

- Start a Function 

- Search for Patients 

- View Patient information using various functions 

- Access and use the BEEP system 

- Access and use the BPER system 

- Place a page from a UK phone 

 

Objectives 
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Accessing Patient Management (PM)  

Log-on from the Vtam Application Menu Screen 
To open Patient Management, click on the UK Hosp icon on your desktop or use the 
Start Menu, Programs, Hummingbird, UK Hosp.  You will then see one of two screens.  

If the Vtam Application Menu screen appears, you will see a screen similar to the one below.   

 
The steps to logon PM from this screen is as follows:  

1. Type PROD and press the Enter key. 
2. Press the Pause/Break key to clear the screen. * To access BEEP or BPER see Note 1. 
3. Type CESN and press the Enter key. 
4. Type your Userid and press the Tab key. 
5. Type your Password and press the Enter key. (The password will not show when it is 

typed.) 
6. A “Sign-on is complete” message appears at the bottom of the screen.  Type MPAC and 

press the Enter key. 
7. A menu may appear.  Type any character beside the system you need and press the 

Enter key. 
* Note 1:  From a blank screen type BEEP or BPER to access respectively; when finished go 
back to step 3. 
 The PM Function Selection screen will appear similar to the one below. 
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Log-on from the UK Screen 
If the UK screen appears, you will see a screen similar to the one below.   

 
The steps to logon PM from this screen is as follows:  

1. Type your Userid and press the Tab key. 
2. Type your Password (The password will not show when it is typed) and press the Tab 

key three times. 
3. In the Group field, type PUBLIC and press the Enter key. 
4. The Application Selection screen appears.  On the command line, type 1 and press the 

Enter key. 
5. Press the Pause/Break key to clear the screen. * To access BEEP or BPER see Note 2. 
6. Type CESN and press the Enter key. 
7. Type your Userid and press the Tab key. 
8. Type your Password and press the Enter key. (The password will not show on the 

screen.) 
9. A “Sign-on is complete” message appears at the bottom of the screen.  Type MPAC and 

press the Enter key. 
10. A menu may appear.  Type any character beside the system you need and press the 

Enter key. 
11. The PM Function Selection screen will appear. 

 
* Note 2:  From a blank screen type BEEP or BPER to access respectively; when finished go 
back to step 5. 

 
TIP:  If the message, “Invalid Sign-On Attempt” appears, press the Pause/Break key 
and resume with step 6. 
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Log-off the PM System 
When you properly log-off the PM system you will return to either the Vtam Application 
Menu screen or the UK screen depending on which screen initially opened when you 
clicked the UK Hosp icon.  At that time it is safe to close the window by clicking on the X 
in the upper right hand corner of the screen. 
 
The steps to log-off PM are as follows: 

1. Press the Pause/Break key until you get to a blank 
screen. 

2. At the blank screen, type CESF LOGOFF and press the Enter key. 
3. If you return to the Vtam Application Menu screen, close the window. 
4. If you return to the Application Selection screen, on the command line type 

LOGOFF and press the Enter key.   
 

Setting New Passwords 

The first time you log-on to PM and every 90 days thereafter, the system will prompt you to 
enter a new password.  When this occurs you will see a message either at the top or bottom of 
the screen indicating “Your password has expired.”  Also you will notice the blinking cursor will 
be located in the New Password area of the screen. 

The password rules are as follows: 
1. Passwords must be 6-8 characters in length.  Special characters or spaces are 

not permitted. 
2. Passwords are good for 90 days. 
3. The system remembers your last 10 passwords.  You cannot re-use a password 

until you use 10 different passwords. 

TIP:  Security recommends passwords be a combination of letters and numbers to 
make it more difficult for others to guess your password. 

 

Password Problems  

If you have any password issues, please call the UKHC ITS Help Desk at 323-8586.  They are 
open 24/7 to help you with any password or technical issues. 
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Patient Safety, Privacy, and Confidentiality 
 
When using PM or any other system containing patient information, always be sure 
you have identified the correct patient’s information being viewed by verifying 
demographic data such as date of birth, social security number, or medical record 
number. 
 
When you are finished viewing patient information, please logoff the system.   
 
When sharing patient information with persons who have a right and need to know, please 
ensure you are in a private setting where others cannot hear or see the confidential information. 
 
Please protect the privacy of your password to patient systems in order to ensure patient 
confidentiality. 
 
As to the privacy of patients, all printed documents no longer being used which contain private 
patient information should be shredded or put in a secured confidentiality container.   
 
 

Introducing Patient Management (PM) 
 
Patient Management is the primary system used by UK Healthcare to register, admit, discharge 
and transfer patients.  It gives you access to patient demographic information, visit details and 
history, chart locations and information on UK physicians, etc.  It is a mainframe based program 
that is accessed in a windows environment utilizing the Hummingbird software. 
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Commonly used Keyboard Functions 
When using PM, some keys will be used frequently.  The following table identifies the 
key and its function when used: 

PC Keys Function of Key when using PM 
Enter Enters typed data into the system 
Pause/Break When logging on or off it clears the screen; within PM it returns 

you to the Function Selection screen 
Tab Moves the typing cursor forward to the next data entry field 
Shift and Tab Moves the typing cursor backward to the previous data entry field 
End Erases characters from the blinking cursor to the end of the field 
Delete Deletes 1 character to the right from where the cursor is blinking 
Home To move the cursor to the Last Name field on search screens 
Backspace Deletes 1 character to the left from where the cursor is blinking 
F1 key On any PM screen containing blue columnar headings, this key 

opens a help screen which gives definitions of blue columnar 
headings 

F3 key Takes you back to the previous category screen 
F7 key Scrolls you backward to the previous screen when viewing a list; 

only active when F7 is indicated at the bottom of the screen 
F8 key Scrolls you forward to the next screen when viewing a list; only 

active when F8 is indicated at the bottom of the screen 
  ? Use this key in any field to which you can tab in order to open a 

help screen 
 
Uses of the Enter key - After you type something press the Enter key and PM acts on 
what you typed.  If you press the Enter key from the Function Selection screen without 
typing anything, then PM returns to the last function used.  When viewing the screens 
within a search (such as the All Records option found in CENI and PATI), the Enter key 
takes you forward to the next category screen, except on screens such as the Insurance 
screen.  On that screen, press the F9 key which is indicated at the bottom of the screen. 
 
 
When using PM, pay close attention to the bottom of the screen.  It will show you which 
Function keys are active on that screen. 
 

 
TIPs:  Once you have started a function within PM, to get back to the PM Function 

Selection screen, press the Pause/Break key.  Or, to backup to a previous category 
screen, press the F3 key.  The F3 key may be pressed more than once. 
 
If you happen to press the Pause/Break key too many times you may get to a blank 
screen.  If this happens and you are already logged on, type MPAC and press the Enter 
key to return to the PM Function Selection screen. 
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Changing Pavilions 

Patient Management has 3 pavilions.  Think of a pavilion as a physical location of patients.  
There are three pavilions in PM as follows: 

H = Hospital  C = Cancer Centers  M = the Clinics 

To change the pavilion, go to the PM Function Selection screen.  Move the cursor to the PAV 
field at the bottom of the screen.  Type the pavilion code (C, H, or M) and press the Enter key.   

The only time the pavilion would need to be changed is when you need information on bedded 
patients in another building when doing a census type function like CENI. 

 

Patient Management Functions 

Starting a Function 

You can start a PM function in one of three ways. 

111...    At the Function Selection screen type an “X” (or any character) in front of the 
function abbreviation (in white text) and press the Enter key. 

222...    Use the right mouse button to select a function on the Function Selection 
screen by clicking on the function name (to the right of the abbreviation). 

333...    In the Function field located at the bottom right of any screen in PM, type the 
function abbreviation and press the Enter key. 
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Information Desk Inquiry Function - INFO 

This function allows you to see a list of all registered patients who are here today.  It will also 
show inpatients discharged up to 10 days ago, as well as Emergency Room and 23-hour 
observation patients discharged up to 3 days ago.  Ambulatory outpatients will be listed who are 
here from midnight to midnight. 

This function shows census, room, bed, and phone number.  For discharged patients it shows 
census and date of discharge.   

At the Patient Selection Parameters screen, type the patient’s last name and press the Enter 
key. 

 TIP:  If known, it is best to type the patient’s last name followed by a comma, press the 
Space bar, and type the patient’s first name; follow by pressing the Enter key.   

 
 In the example above, a search was done for Fake, Andy.  If the patient is in the list, 
his/her name will be found at the top of the list as illustrated below. 
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Corporate Person Index Inquiry – CPII  
This function contains a record of all patients seen at UKMC since UK Hospital opened 
in 1962.  This function will provide demographic information on the patient.  You will see 
the patient’s name, sex, race, social security number, mother’s maiden name, language, 
CPI number (medical record number), etc.  The CPI number is the Medical Record 
number (MR#) with zero (es) at the front of it.  In PM, both the patient and the patient’s 
guarantor will get a CPI number.  In fields marked CPI number, just type the MR#.  If a 
person is both a patient and a guarantor, that person will have one CPI number that will 
allow you to search out all visits for which the person is a patient and/or a guarantor.  
Remember if they were born here, they have a CPI number.  The CPI file is never 
purged. 
 
How to Use the Search Parameters Screen and search Extensively 
1.  On most PM search screens your best search will be by a patient’s Medical Record 
number (CPI number).   
2.  If the CPI number is not available, search by the patient’s Social Security number 
(obtain that number from the patient).  If a duplicate social security number is identified, 
this information should be forwarded to the Medical Records department. 
 
When searching by CPI or Social Security number, do not use dashes or spaces and 
leave all other fields blank. 
 
3.  If the CPI and the Social Security numbers are not available, search by the patient’s 
legal name and date of birth.  To search by a patient’s name type the last name on 
the Last Name line; press the Tab key and type the first name on the First Name line; 
press the Tab key to get to the Birthdate line and enter the month, day (2digits each) 
and the year (4 digits).   

You can press the Enter key to start a soundex search that shows all names that sound 
like the one you typed.  Or you can press the F10 key (see the bottom of the screen) to 
search alphabetically. 

 
• TIP:  The cursor starts at the CPI number field.  To quickly go to the Last Name 

field, press the Home key. 
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4.  You can search for a patient by legal name and mother’s maiden name and press 
the Enter key for a soundex search. 
5.  You can search by legal name only and press the F10 key to do an alphabetical 
search. 
6.  You can search by full legal name or last name only with the year of birth (in case 
there is a typo with the birth date) and press the Enter key for a soundex search. 
 
Remember to use the proper naming convention.  The suffix is part of the first name 
field.  For example: Jones, William Jr or Jones, William III. 
 
You may need to do the alphabetical search several times.  Try the wildcard (*) after the 
last name in case the proper naming convention was not used or to find hyphenated last 
names. 
   
 
In the illustration above a search for Jerry Drummond was initiated.  After pressing the 
Enter key, the following screen appears.   

 
It prompts you to enter the line number of the patient you need to view.  The line 
numbers are found to the left on the patient’s name.   

 
TIP:  If you want help understanding the blue columnar heading abbreviations on 

this screen, press the F1 key.   
 
After selecting your patient by typing the line number and pressing the Enter key, you 
will see the following screen:   
 
 
To see the second screen of the 
patient’s demographic information, 
press the Enter key. 
 
To search for a different patient, 
press the F3 key to backup to the 
Search Parameters screen.  You 
may have to press F3 more than 
once. 
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CPI Combine History --CPIX 
If you can’t find your patient with a Medical Record Number (MRN), try the function CPIX. in 
case their CPI number was merged.  Medical Records can combine medical record numbers 
(MRNs) if a duplicate medical record number has been reported.   

 
You can type the CPI number (same as MRN) that you have and press the Enter key.   
 
This function will show you which MRN has been discarded (combined) and which MRN is the 
one retained for current use.  
 

 
Note in this example the MRN 12689717 has been discarded and the current MRN which has 
been retained for this patient is 9799305. 
 

12689717 
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Patient Inquiry – PATI 

This function gives access to information on all patient visits to UKMC for at least the 
last 13 months.  You can use PATI to search for and select a patient as described above in the 
CPII section.  After starting PATI and selecting your patient and visit date, the following screen 
appears: 

 

Type an “X” or any character in front of any category you want to view and press the Enter key.  
To view all of the information available on the selected patient’s visit, type a character in front of 
All Records and press the Enter key. 

Press the Enter key to move from one screen to the next screen.  One exception to this will be 
on the Insurance screen where you will have to press the F9 key to move to the next screen.  
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Census Inquiry – CENI  
This function gives Information on patients currently in a bed at UK Hospital or Markey Cancer 
Center.  It includes inpatients, observation patients, leave of absence patients, and beds on 
reserve for patients. 
This function can be one of the most useful searches for physicians.  All of the search results 
can be printed.  You can also search by patient name on this screen. 
Nursing Unit Census – You can look up a nursing unit census of patients by typing in the 
Location field a location code such as 8S for 8 South and pressing the Enter key. 

 
TIP:  If you are unsure of the Location code or the Hospital Service code, you can type a ? in 

the respective field and press the Enter key to see a table with all the possible codes for that 
pavilion.  Remember, the Pavilion impacts which code table and patients you will see when 

using Census type functions in PM.  Change the pavilion from H to C for Cancer Centers to see 
all patients for either location. 
In the example above a search for the 8S Nursing unit was initiated.  After pressing the Enter 
key, the following patient census information screen appears: 

The available information shows unit census, room number/bed, accommodation code, patient 
type, service, sex, race, age, religion, leave of absence indicator, length of stay, patient’s name, 
(or who the bed is reserved for), and the attending physician.   
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To print this census, press the F3 key to backup to the prior screen (the initial Census Inquiry 
screen).  From that screen press the F12 key to print the census. 
 
Physician Specific Census – Look at the Census Inquiry initial screen again.  You can search 
for all of a physician’s bedded patients at UKMC by typing the doctor’s name or number in the 
appropriate field.  You will also need to specify the doctor’s type(s).  The codes for doctor types 
are as follows: 

A for Admitting  T for Attending R for Resident 
X for External Referring F for Referring  P for Private 
* for All types 

After typing the appropriate doctor name or number and the Staff Type, press the F12 key to 
print that census or press the Enter key to see that census on the screen. 
 
Other Censuses – Look at the Census Inquiry initial screen again.  You can search and print 
many types of censuses.  You could search for a census of a particular religious affiliation for 
visiting clergy, or for patients whose birthday is today, etc.   
You can also search for patients admitted to a medical service such as GME.   
 

TIP:  You can use this function to lookup/learn all kinds of abbreviations used in PM.  Type 
a ? in any field and press the Enter key.   

 
 
Selecting a patient from the Census – For any type of census requested, you can select a 
patient from the census by typing the line number of the patient you want to view and press the 
Enter key.  Then, as with the PATI function, you can view whatever available information you 
need about that visit. 
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Visit History Inquiry – VISI  

You can inquire about all visits back to 1994 your patient has had or you can view multiple visits 
a patient may have had on a given day.  Start the VISI function; search for your patient as 
indicated earlier.   

 

For each patient visit you see the following:  
Julian date   type of admission  financial class    pavilion 
hospital service  location   number of visit notifications  physician 

In the column marked VN (stands for Visit Notification) you can see how many visits the patient 
had on that day.  In the example above, the patient had 2 visits on 10/10/2005. 

TIP:  To see the multiple visits, type the line number of that day and press the F11 key. 

You will then see the details of each visit on the selected day as illustrated below.   
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Admission/Discharge/Transfer Activity of a Patient -- ADTP 

You can see patient admissions, discharges, and transfers for one visit or for all of the patient’s 
visits by using this function.  Patient visits may be seen for at least the last 13 months. 

 

Check the upper right corner of the screen to see if the Medical Record number or account 
number is displayed.  If the longer account number is displayed, then you are seeing activity for 
only a specific visit.  If the Medical Record number is displayed, you are seeing activity for all of 
the patient’s visits for at least the last 13 months. 
 
A list showing some abbreviations used in the Function (Func) and Activity (Actv) 
columns are as follows: 
 

Abbreviation Meaning 
ADM Inpatient Admission 
ADMN Inpatient Newborn Admission 
PAD Preadmission 
XFER Transfer 
LOA Leave of Absence 
DSCG Discharge Inpatient 
OPR Outpatient Registration 
OPRN New Outpatient Registration 
VSNT Visit Notification 
DPTR Discharge of Outpatient or Emergency Dept Patient 
ERLB Registration of Emergency Labor Patient 
 
Also note that a “C” at the end of most codes denotes a cancellation. 
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Patient Chart Location -- SCNI 

This contains all chart information since 1962 when UK Hospital was first opened.  This function 
shows the locations and statuses of patient charts, as well as the aliases of patients.  

 

Don’t forget to look for any other name the patient’s chart might be under (for example, maiden 
name) by pressing the F9 key for Alias Names.  When ordering charts, provide all possible 
names with which the chart might be listed. 

 

Employer Master Inquiry -- EMPI 

This function shows employer information.  
 

Insurance Master Inquiry -- INSI 

This function shows insurance information.  
 

Admission Discharge Transfer Activity -- ADTA 

This function allows you to see groups of outpatients, inpatients, and/or Emergency patients for 
all patient transaction types within specified parameters such as dates and times. 
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Professional Master Inquiry -- PROI 

This function allows you to see information on physicians licensed to practice at UKMC, in the 
state of Kentucky, and in other states, if thy refer patients to UKMC.  On the search screen, in 
the Professional Name field, type in the physician’s name in the following sequence: 
 
last name, type a comma, press the space bar, and first name (or initial) and press the Enter 
key. 
 Before pressing the Enter key, you can also tab to the Physician Type field and type a modifier 
such as UK, for just UKMC physicians. 

 

In the example below, I searched on Tibbs.  Notice the Number Column lists the UK Doctor’s 
number needed to order labs.  For Dr. Tibbs, it shows his full name, UK doctor’s number, his 
two specialties, and his UK MD’s privilege codes are indicated.  Privilege codes are:  AARCSR.  
The abbreviations stand for admit, attend, refer, consult, surgery, and residency privileges.  The 
professional status denotes whether professional is a physician, resident, student, etc.  The staff 
column denotes whether the doctor is on active staff, teaching staff, suspended, etc.  Less 
information is found for non-UKMC physicians.    

 

To see more information on a physician, type the physician’s line number and press the Enter 
key. 
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BEEP – The On-Call Program 

Accessing the BEEP System 

If you are already logged into Patient Management, press the Pause/Break key until you reach a 
totally blank screen. 
At the blank screen, type BEEP and press the Enter key.  

Log-on Beep from the Vtam Application Menu Screen 
To access Beep, click on the UK Hosp icon on your desktop or use the Start Menu, 
Programs, Hummingbird, UK Hosp.  You will then see one of two screens.  

If the Vtam Application Menu screen appears, you will see a screen similar to the one below.   
 

The steps to logon the Beep system from this screen are as follows:  
1. Type PROD and press the Enter key. 
2. Press the Pause/Break key to clear the screen.  
3. Type BEEP and press the Enter key. 

Log-on Beep from the UK Screen 
If the UK screen appears, you will see a screen similar to the one below.   

 
The steps to logon the BEEP system from this screen are as follows:  



Patient Management Introduction   

PMIntroManual2007.doc  Oct  2007 
 

-Page 19- 
   

1. Type your Userid and press the Tab key. 
2. Type your Password (The password will not show when it is typed) and press the Tab 

key three times. 
3. In the Group field, type PUBLIC and press the Enter key. 
4. The Application Selection screen appears.  On the command line, type 1 and press the 

Enter key. 
5. Press the Pause/Break key to clear the screen.  
6. Type BEEP and press the Enter key. 

 

Using Beep 

BEEP lists medical departments and special services alphabetically as illustrated below.  It will 
show you staff that are on-call for the selected department and service.  From this initial screen 
illustrated below, you can press the F8 key (or you can press the Enter key) to see more 
departments.   

 

In the Select Dept # field, type the number of the department you wish to view.  On the next 
screen type the number of the service you want to view.  You can also select Ancillary Med 
Services to see nurses, administrators, technicians and others on-call.  In the example above 
the CT Surgery department is being selected by typing 8 in the Select Dept # field.   
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After typing the Department number and pressing the Enter key, the Service screen will appear. 

 
To select a service, on the Select Service # line, type the number of the service and press the 
Enter key.  In the example illustrated above, Cardiac Surgery is being selected by typing 1 on 
the Select Service # line.  After pressing the Enter key you will see a screen similar to the 
following: 

 
This screen shows you who on-call is right now as you look at it.  You will need to read several 
columns on this screen to determine whom to page.  The first column, Call Order shows 
numbers like 01, 02, 03, and 04.  These are relative numbers explaining whom to page first, 
second, etc.  The last column, Location if not UKMC indicates where the respective physicians 
are on-call.  If that column contains a blank, the physician on that line is on-call only at UKMC.  
Another location that will be seen in this column is VAMC.   In the illustration above, if you need 
a physician for CT Surgery, Cardiac Surgery service at UKMC you would call Wilson first.  If 
there is no answer then call Jahania.  If you need the Attending, call Douglas.   

TIP:  Once you find the department and service you need, press the F4 key to get further 
details about on-call procedures specific to that area. 
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Backing up to Previous Categories 
You can backup in the Beep system by pressing the F3 key, which returns you to a previous 
category.  This key will be identified at the bottom of the screen.  For example, if you are looking 
at the on-call screen for a department and press F3, you will back up to the Services screen.  
From a Services screen, when you press F3 it will return you to the beginning screen of Beep. 

Personnel for the Month for a Department 
To see all personnel of a department on-call for a month, start on the department screen.  Type 
the number of the department and press the F6 key.  This will display the staff on-call for that 
entire department (all services) for the month.  In the example below, the CT Surgery 
department was chosen by typing 8 in the Select Dept # line and pressing the F6 key to see all 
personnel for CT Surgery for the month. 

When you finish viewing the list for the month, press F6 to return as indicated at the bottom of 
the screen. 

On-call Information for a Different Date and Time 
When you select an on-call screen without typing a date or time, it always shows information for 
the current date and time.  You can view a past or future date by changing the date/time found 
at the bottom of the screen.   

1. Press the Tab key to move the cursor to the Oncall Date (MMDDCCYY) field and type the 
desired date using the described format.  This means 2 digits for the month and day and 4 
digits for the year.   

2. To change the time, press the Tab key to move the cursor to the Time (HHMM) field and type 
the desired time using the described format of 2 digits for both the hour and minute.  Do not 
use military time format.   

3. After entering the time, the cursor automatically moves to the AM (A)/PM (P) field.  Type 
either A or P as needed.   

4. Press the Enter key to see information for the indicated date and time.  
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To immediately report a mistake in the Beep system, contact the Paging/Communications 
Operators at 257-3700.  During the business day you may report a mistake to a contact person 
within the department or contact Stacey Wilks at 323-5873. 
 

Viewing Ancillary Medical Services 
To view Non-Physician staff on-call, from the first Department screen type 2 (the number for 
Ancillary Medical Services) in the Select Dept # field and press the Enter key.  A Services 
screen similar to the one illustrated below will appear. 

 
To view a particular service, type the desired service number in the Select Service # field and 
press the Enter key.  In the illustration above, 24 was typed in the Select Service # field in order 
to see Social Services after pressing the Enter key. 
 
You can view more Ancillary service areas by pressing the F8 or Enter key.   
  
Ancillary Medical Services contains on-call information for such persons as EKG Techs, 
Respiratory Therapists, the Infection Control Nurse, Social Services, etc. 
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BPER 

Accessing the BPER System 
BPER is accessed the same way as detailed in the Accessing Beep system detailed earlier in 
this manual.  At the blank screen type BPER to access this system.  A screen similar to the one 
illustrated below will appear. 

 

BPER gives you access to physicians with their pager numbers.  The columns show the 
physician’s name, title, and his/her home department.  The Beeper1 column shows the pager 
number and the Beeper2 column shows an office contact number or a possible additional 
beeper number.  To scroll down in the list, press the F8 or Enter key.  To scroll up in the list, 
press the F7 key.  The F7 Previous Screen and F8 Next Screen keys are indicated at the 
bottom of the screen when they are active.   

Finding a Physician by Name 
To quickly locate a physician by name, type all or part of the physician’s last name in the Key 
Name field and press the Enter key.  In the illustration above, the name Jones was typed.  After 
pressing the Enter key, the screen will show all physicians with the last name you typed as 
illustrated below.   
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Search by Beeper Number  
You can also use BPER to search for a physician by his/her pager number.  Erase the 
physician’s name in the Key Name field by using the Delete or End key.  Use the Tab key to 
move the cursor to the BPER# field.  Type the beeper number and press the Enter key.  The 
screen will show all physicians with the pager number that you typed.  Whenever more than one 
physician is listed with the same beeper number, then they share that beeper and rotate on-call 
responsibilities. 
 

Search by Department 
You may also use BPER to search for an alphabetical list of on-call persons for a department.  
Erase the physician’s name in the Key Name field (if there is a name there).  Erase the beeper 
number at the OR BPER# field (if there is a beeper number there).  Use the Tab key to move 
the cursor to the OR DEPT field.  Type a department abbreviation and press the Enter key.  
An alphabetical list of all physicians who take on-call in that department will appear.  At the 
bottom of the screen, you will see a message.  The message will indicate LAST SCREEN if all 
the personnel fit on one screen, or MORE SCREENS which indicates that you can press the F8 
or Enter key to see more screens on on-call personnel for that department.  Below is a list of the 
abbreviations for each department that can be used at the OR DEPT field. 
Departmental Abbreviations used in BPER 
 
allimm –Allergy/Immunology intmed –Internal Medicine pedpsy –Pediatric 

Psychiatry 
anes --Anesthesiology neonat --Neonatology peds --Pediatrics 
card --Cardiology neuro --Neurology phar --Pharmacy 
ctsurg –CT Surgery neusrg –Neurological 

Surgery 
plastk –Plastic Surgery 

dent --Dentistry ob/gyn –
Obstetrics/gynecology 

premed –Preventive 
Medicine 

derm --Dermatology opth --Ophthalmology psych --Psychiatry 
digrad –Diagnostic Radiology orals –Oral Surgery pulm --Pulmonary 
emer --Emergency orofac –Oro Facial Pain radmed –Radiation 

Medicine 
endo --Endocrinology ortho –Orthopedic Surgery rehab –Rehab 

Medicine/PM 
fammed –Family Practice oto –Otolaryngology/Ent renal --Renal 
gas --Gastroenterology path --Pathology rheum --Rheumatology 
ger --Geriatrics pedden –Pediatric Dentistry surg --Surgery 
hemonc –
Hematology/Oncology 

pedmed –Pediatric Medicine uro --Urology 

infdis –Infectious Disease   
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Placing a Page from a UK Phone 

Four Digit Pager Numbers  
1. Dial 3-3000 
2. At the first prompt, enter the 4 digit pager number 
3. At the next prompt, enter phone number you want the paged person to call. 

Seven Digit Pager Numbers 
1. Dial 9 to get an outside line 
2. Dial the 7 digit pager number 
3. Listen to the directions for the specific pager.  You may have to leave a voice message 

or be prompted to enter the phone number you want the paged person to call. 
 

Three Digit VA Pager Numbers 
1. Dial 17-6-6 
2. When prompted, enter the 3 digit VA pager number 
3. When prompted leave a voice message for the paged person. 

 


