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Objectives

After completing this course, you will know how to:
Log-on and Log-off the Patient Management system
Setup a new password
Change the Pavilion
Start a Function
Search for Patients
View Patient information using various functions
Access and use the BEEP system
Access and use the BPER system

Place a page from a UK phone
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Patient Management Introduction

Accessing Patient Management (PM)

Log-on from the Vtam Application Menu Screen

To open Patient Management, click on the UK Hosp icon on your desktop or use the
Start Menu, Programs, Hummingbird, UK Hosp. You will then see one of two screens.

e

UKHOSP

If the Vtam Application Menu screen appears, you will see a screen similar to the one below.

University of Kentucky Hospital
¥TAM Application Menu

keyword and press ENTER.

KEYWORD APPLICATION

FROD Production CICS System
ADMK Administrative Systems
NA N¥AS Session Manager

To connect to your desired application, type the corresponding

IP ADDRESED 172.21.132. 35

TELWET PORT: B3194

The steps to logon PM from this screen is as follows:
Type PROD and press the Enter key.

Press the Pause/Break key to clear the screen. * To access BEEP or BPER see Note 1.

Type CESN and press the Enter key.
Type your Userid and press the Tab key.

aobrwN =~

typed.)

o

press the Enter key.

Type your Password and press the Enter key. (The password will not show when it is

A “Sign-on is complete” message appears at the bottom of the screen. Type MPAC and

7. A menu may appear. Type any character beside the system you need and press the

Enter key.

* Note 1: From a blank screen type BEEP or BPER to access respectively; when finished go

back to step 3.

The PM Function Selection screen will appear similar to the one below.

PATIENT MAMAGEMENT UNI¥ERSITY HOSPITAL 10/20/05 68!
F-——---------——-—SEREEEaR -'—}— FUMCTIOW SELECTIOM —--———————--—--—-————————-
CEMZUS IMFORMATION SUPPORT FILE MAIMTEMAMCE
CENI CENSUS INQUIRY EMPI EMPLOYER MASTER IMQUIRY
CENS CENSUE STRTISTICS INSI IMSURAMCE HASTER IWQUIRY
ADTS  ASDST SUMMARY PROI PROFESSIONAL MSTR IWQUIRY
ADTA  ASDST ACTIVITY RAE ROOM & BED IMQUIRY
ADTP  ACTI¥ITY BY PATIENT
Uk FILE MAINTEMAMCE
OTHER PH FUNCTIOMS SCNI  CHART LOCATION IWQUIRY
INFO IMFORMATION DESK IWQUIRY
PATI PATIENT IMQUIRY
MASTER FILE MAIMTEMANCE
CPII CPI INQUIRY
CPIR CPI CROSS REFERENCE
CPIX CPI COMBINE HISTORY
WISI WISIT HISTORY INQUIRY
CLEAR-EXIT INST.. PAY. . EMTITY..
LB3APC Page 1-of-1 Uzer Id TRABSE Termid ¥HW1  Function
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Patient Management Introduction

Log-on from the UK Screen
If the UK screen appears, you will see a screen similar to the one below.

EM

SPEE Help Desk: 323-8586
Date . .1 12/21/05
Time . .: 13:34:58
duuuouogauag UiuuuUulUUUE KRR EERERRE KEEEEERE Terminal: KH1RWHWL
uuuouauay uauouul EKERERER EKE
uuouuay LRI AYATATN] EEEREKE Kk
uuuduaoy [UNIRIRN]E] KkkEEEE ks
uuouuay oy EEEEEE Kk
uuuduaoy uuuduau KkkEEE KERE University of Kentucky
uuouuay oy EEEEREE  KEREERE Hospital
uuuduaoy uuuuau kkkkE EEEEEEEER
uuuouauay uauou KEEEEERERERERRR Chandler Medical Center
uuouuay LIRTHTNiN] KEEEEE EEREEREKE
uuuouauay uauou KERER ERKEEERERE
R RNV fufuli] KEKE KEEEERREE
uJuduuuuubuuuuuguguy - oooon KKKK kKEEEEEEEE
[ R R RN YT RVH NN ooo KEKE EEEEEREKE
Juuduuuuugguuy kkEEEE EEEkEEEEEEE
Enter Logon information:
----------- B User . . . . .. TRAO5& (User ID/LOGDFF}
.......... pPassword . . L . New Pazsword . .
Application . .
........... pGroup . . . . . PUBLIC (Group ID/PUBLIC)

The steps to logon PM from this screen is as follows:

1.
2.

B w

©®NOoO

©

10.

11

Type your Userid and press the Tab key.

Type your Password (The password will not show when it is typed) and press the Tab
key three times.

In the Group field, type PUBLIC and press the Enter key.

The Application Selection screen appears. On the command line, type 1 and press the
Enter key.

Press the Pause/Break key to clear the screen. * To access BEEP or BPER see Note 2.
Type CESN and press the Enter key.

Type your Userid and press the Tab key.

Type your Password and press the Enter key. (The password will not show on the
screen.)

A “Sign-on is complete” message appears at the bottom of the screen. Type MPAC and
press the Enter key.

A menu may appear. Type any character beside the system you need and press the
Enter key.

. The PM Function Selection screen will appear.

* Note 2: From a blank screen type BEEP or BPER to access respectively; when finished go
back to step 5.

—

)

TIP: If the message, “Invalid Sign-On Attempt” appears, press the Pause/Break key

!{F u;‘ x .
and resume with step 6.

PMintroManual2007.doc Oct 2007
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Patient Management Introduction

Log-off the PM System

When you properly log-off the PM system you will return to either the Vtam Application
Menu screen or the UK screen depending on which screen initially opened when you
clicked the UK Hosp icon. At that time it is safe to close the window by clicking on the X
in the upper right hand corner of the screen.

The steps to log-off PM are as follows: CESF LOGOFF
1. Press the Pause/Break key until you get to a blank
screen.

2. At the blank screen, type CESF LOGOFF and press the Enter key.

3. If you return to the Vtam Application Menu screen, close the window.

4. If you return to the Application Selection screen, on the command line type
LOGOFF and press the Enter key.

Setting New Passwords

The first time you log-on to PM and every 90 days thereafter, the system will prompt you to
enter a new password. When this occurs you will see a message either at the top or bottom of
the screen indicating “Your password has expired.” Also you will notice the blinking cursor will
be located in the New Password area of the screen.

The password rules are as follows:
1. Passwords must be 6-8 characters in length. Special characters or spaces are
not permitted.
2. Passwords are good for 90 days.
3. The system remembers your last 10 passwords. You cannot re-use a password
until you use 10 different passwords.
7-3)2 TIP: Security recommends passwords be a combination of letters and numbers to
!"';, make it more difficult for others to guess your password.

Password Problems

If you have any password issues, please call the UKHC ITS Help Desk at 323-8586. They are
open 24/7 to help you with any password or technical issues.

PMintroManual2007.doc Oct 2007

-Page 3-



Patient Management Introduction

Patient Safety, Privacy, and Confidentiality

W WM WMWWug
-

\
\

3
When using PM or any other system containing patient information, always be sure .C o
you have identified the correct patient’s information being viewed by verifying ey
demographic data such as date of birth, social security number, or medical record RSwww
number.

When you are finished viewing patient information, please logoff the system.

When sharing patient information with persons who have a right and need to know, please
ensure you are in a private setting where others cannot hear or see the confidential information.

Please protect the privacy of your password to patient systems in order to ensure patient
confidentiality.

As to the privacy of patients, all printed documents no longer being used which contain private
patient information should be shredded or put in a secured confidentiality container.

Introducing Patient Management (PM)

Patient Management is the primary system used by UK Healthcare to register, admit, discharge
and transfer patients. It gives you access to patient demographic information, visit details and
history, chart locations and information on UK physicians, etc. It is a mainframe based program
that is accessed in a windows environment utilizing the Hummingbird software.

PMintroManual2007.doc Oct 2007
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Commonly used Keyboard Functions

When using PM, some keys will be used frequently. The following table identifies the
key and its function when used:

PC Keys Function of Key when using PM

Enter Enters typed data into the system

Pause/Break When logging on or off it clears the screen; within PM it returns
you to the Function Selection screen

Tab Moves the typing cursor forward to the next data entry field

Shift and Tab Moves the typing cursor backward to the previous data entry field

End Erases characters from the blinking cursor to the end of the field

Delete Deletes 1 character to the right from where the cursor is blinking

Home To move the cursor to the Last Name field on search screens

Backspace Deletes 1 character to the left from where the cursor is blinking

F1 key On any PM screen containing blue columnar headings, this key
opens a help screen which gives definitions of blue columnar
headings

F3 key Takes you back to the previous category screen

F7 key Scrolls you backward to the previous screen when viewing a list;
only active when F7 is indicated at the bottom of the screen

F8 key Scrolls you forward to the next screen when viewing a list; only
active when F8 is indicated at the bottom of the screen

? Use this key in any field to which you can tab in order to open a

help screen

Uses of the Enter key - After you type something press the Enter key and PM acts on
what you typed. If you press the Enter key from the Function Selection screen without
typing anything, then PM returns to the last function used. When viewing the screens
within a search (such as the All Records option found in CENI and PATI), the Enter key
takes you forward to the next category screen, except on screens such as the Insurance
screen. On that screen, press the F9 key which is indicated at the bottom of the screen.

When using PM, pay close attention to the bottom of the screen. It will show you which
Function keys are active on that screen.

A

5

-= # TIPs: Once you have started a function within PM, to get back to the PM Function

Selection screen, press the Pause/Break key. Or, to backup to a previous category

screen, press the F3 key. The F3 key may be pressed more than once.

If you happen to press the Pause/Break key too many times you may get to a blank

screen. If this happens and you are already logged on, type MPAC and press the Enter
key to return to the PM Function Selection screen.

PMintroManual2007.doc
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Changing Pavilions

Patient Management has 3 pavilions. Think of a pavilion as a physical location of patients.
There are three pavilions in PM as follows:

H = Hospital C = Cancer Centers M = the Clinics

To change the pavilion, go to the PM Function Selection screen. Move the cursor to the PAV
field at the bottom of the screen. Type the pavilion code (C, H, or M) and press the Enter key.

The only time the pavilion would need to be changed is when you need information on bedded
patients in another building when doing a census type function like CENI.

Patient Management Functions

Starting a Function
You can start a PM function in one of three ways.

k. At the Function Selection screen type an “X” (or any character) in front of the
function abbreviation (in white text) and press the Enter key.

2. Use the right mouse button to select a function on the Function Selection
screen by clicking on the function name (to the right of the abbreviation).

3. In the Function field located at the bottom right of any screen in PM, type the
function abbreviation and press the Enter key.

FATIENT MAMAGEMENT UNIYERSITY HOSPITAL 12721705 15:8@

—————————————————————————————— FUNCTION SELECTION —=-—-=—===—=-—=—m——m—— ==

CENSUS INFORMATION SUPPORT FILE WAINTENANCE
CENI  CENSUS INQUIRY EWPI EWPLOYER MASTER INQUIRY
CENS CENSUS STATISTICS INSI INSURANCE HASTER INQUIRY
ADTS  A/D/T SUMMARY PROI _EED INAL MSTR INQUIRY
ADTA  A/D/T ACTIVITY Rag [ | InQUIRY
eRp  ACTIVITY BY PATIENT R:ghtCli%

\»D PTSCRSORE  TRACKING

OTHER PH_FUNCTIONS SCNI  CHARTN.OCATION INQUIRY

XINFO INFORMATION DESK INQUIRY k

PATI PATIENT INQUIRY @

HASTER FILE HMAIMTENAMCE
CPII CPI INQUIRY
CPIR CPI CROS:S REFEREMCE
CPI& CPI COMBINE HISTORY

YISI WISIT HISTORY IMQUIRY kéi}
.
CLEAR-EXIT INST.. PAY.. ENTITY..
UE30PC Page 1-of-1 Uzer Id TRAESQ Termid %HWi Function SCMI
PMiIntroManual2007.doc Oct 2007
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Information Desk Inquiry Function - INFO

This function allows you to see a list of all registered patients who are here today. It will also
show inpatients discharged up to 10 days ago, as well as Emergency Room and 23-hour
observation patients discharged up to 3 days ago. Ambulatory outpatients will be listed who are

here from midnight to midnight.

This function shows census, room, bed, and phone number. For discharged patients it shows

census and date of discharge.

At the Patient Selection Parameters screen, type the patient’s last name and press the Enter

key.

TIP: If known, it is best to type the patient’s last name followed by a comma, press the

» Space bar, and type the patient’s first name; follow by pressing the Enter key.

YAPZONZ

INFORMATION DESK INQUIRY  UNIVERSITY HOSPITAL
————————————————————————— PATIENT SELECTION PARAMETERS

User Id TRABSS

FAKE, ANDY

SEX....

B HOL 412/217/05 10:3

Type all or part of the patient's last name....

Termid ¥MW1 Function

In the example above, a search was done for Fake, Andy. If the patient is in the list,
his/her name will be found at the top of the list as illustrated below.

INFORMATION DESE IMQUIRY UNIYERSITY HOSPITAL B H B1
search starting with: FAKE, ANDY
——————————————————————————————— PATIENT LISTING —=========—==--
Patient Name Pu/slLoca Room-Bd Tp Phone Age  Admit
FRKE, ANDY H# 8% 853 -A I 3231853 d45Y @9712
FRKE, AUNT BEAR H/85 854 -A I 3231854 7TRY (02709
FRKE, BREMEY FIFE H#8S 855 -A I 3231855 B5Y (02709
FRKE, BIG DADDY H#8S 859 -A I 3231859 47Y (02709
FRKE, BIG MOMMA H#8S 858 -A I 3231858 45Y (2709
FAKE, CHIEF JOSEFH HAB5 864 -A I 3231864 185Y B@2/09
FRKE, ERRMEST T HAB5 861 -A I 3231861 47y B@2/09
FRKE, OFIE HAB5 856 -A I 3231856 15Y @2/09
FRKE, SUEZY 0Q HAGS G608 -A I 3231860 29y @2/089
FAKE, TOMMIE HAGS g6z -A I 3231862 &S1Y @z2/09
FANMIN, DAYID TROY HA45 456 -A I 3231456 11Y @3/05
FRALEY, ELSIE HA40UT 1] 45% 04730
FRITTS, BETTY VYIRGINIA C/3MCC 324 -A I 3230324 51Y 11726
GAINES, DUJUANA HA40UT 4@96-3 1] 4Y  1@/86
GANMON, CLARA S Hs1ADM 102 -C I poggo@e 48y 12720
GARRETT, MELYIN HAdl 474 -B I 3231474 S¥  @3719
PF&-FUD
YASITNZ User Id TRAGS9 Termid VMWL

12721705 10831

Disch ¥is Cnd Ex

Function

PMintroManual2007.doc
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Corporate Person Index Inquiry — CPII

This function contains a record of all patients seen at UKMC since UK Hospital opened
in 1962. This function will provide demographic information on the patient. You will see
the patient’s name, sex, race, social security number, mother’'s maiden name, language,
CPI number (medical record number), etc. The CPlI number is the Medical Record
number (MR#) with zero (es) at the front of it. In PM, both the patient and the patient’s
guarantor will get a CPI number. In fields marked CPI number, just type the MR#. If a
person is both a patient and a guarantor, that person will have one CPI number that will
allow you to search out all visits for which the person is a patient and/or a guarantor.
Remember if they were born here, they have a CPI number. The CPI file is never
purged.

How to Use the Search Parameters Screen and search Extensively

1. On most PM search screens your best search will be by a patient's Medical Record
number (CPIl number).

2. If the CPI number is not available, search by the patient’s Social Security number
(obtain that number from the patient). If a duplicate social security number is identified,
this information should be forwarded to the Medical Records department.

When searching by CPI or Social Security number, do not use dashes or spaces and
leave all other fields blank.

3. If the CPI and the Social Security numbers are not available, search by the patient’s
legal name and date of birth. To search by a patient’'s name type the last name on
the Last Name line; press the Tab key and type the first name on the First Name line;
press the Tab key to get to the Birthdate line and enter the month, day (2digits each)
and the year (4 digits).

You can press the Enter key to start a soundex search that shows all names that sound
like the one you typed. Or you can press the F10 key (see the bottom of the screen) to
search alphabetically.

CPI INQUIRY UNIYERSITY HOSPITAL B H Ol B5/08/87 10:28
———————————————————————————— CPI SEARCH PARAMETERS —==-=-========—=mmmmmmmm oo

—— + Last Name.. DRUMMOND

.y +Fir‘5t HamE «vvuuun. JERRY
Hiddle Hame .......
I o
SUFFLE vuivnennan
ERX enaasaasasanns
Race ...iviiinnnnnns

— ’Bir‘thdate ......... 06 15 1970 {ww oD coyy)
Hom's Maiden Mame..
State of Residence.

CPI Humber .......vcvu..

Social Security Nbr ...,

FPF9-SAME ACCOUNT PF1E-ALFPHA SEARCH
YAPBZNZ User Id TRABSD Termid ¥HWL1 Function

x

e TIP: The cursor starts at the CPI number field. To quickly go to the Last Name
field, press the Home key.

PMintroManual2007.doc Oct 2007
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4. You can search for a patient by legal name and mother’s maiden name and press

the Enter key for a soundex search.

5. You can search by legal name only and press the F10 key to do an alphabetical

search.

6. You can search by full legal name or last name only with the year of birth (in case
there is a typo with the birth date) and press the Enter key for a soundex search.

Remember to use the proper naming convention. The suffix is part of the first name
field. For example: Jones, William Jr or Jones, William 1.

You may need to do the alphabetical search several times. Try the wildcard (*) after the
last name in case the proper naming convention was not used or to find hyphenated last

names.

In the illustration above a search for Jerry Drummond was initiated

Enter key, the following screen appears.

12721705

CPI INQUIRY UNIVERSITY HOSPITAL E H @1
Search starting with: DRUMHMONWD, JERRY
---------------------------- CPI PERSOM SELECTION --=-----=-----
Select Line Mumber 2 ‘ swws *=AKA Indicator
5 R TtL Sfx ¥ [Bif] Exp Cr
Mother's Maiden Name st CFI Hbr
g1 DRUMMONL, JERRY L ] O6/155197@
DAYIS kY BE9S4TS55
[opes DRUMMOND, JERRY L MW OEA157197@
DRYIS k¥ BE954TS555
o3, DRUMMOND, JERRY LESTER * MW A6/15/1970
DRYIS k¥ BE954TS555
[4.

11:064

Generated=G
soc sec #

256-65-8971
256-65-8971

Z256-R5-89T71

. After pressing the

It prompts you to enter the line number of the patient you need to view. The line

numbers are found to the left on the patient’s name.

—

"

1

3"‘ TIP: If you want help understanding the blue columnar heading abbreviations on

this screen, press the F1 key.

After selecting your patient by typing the line number and pressing the Enter key, you

will see the following screen:

CPI INQUIRY

UNIVERSITY HOSPITAL

B 00547555 (R
LIS CRUMMOND, JERRY L
. 2500 NEWTOWN PIKE

To see the second screen of the
patient’'s demographic information,
press the Enter key.

Zip... 4@5@2
City.. LEXINGTON
Pi H Phl 859 2728660

Driver's Lic#..

Maiden MWame

To search for a different patient,
press the F3 key to backup to the
Search Parameters screen. You
may have to press F3 more than

Mom's Maiden MName. DAVIS
UK Emp#Stu..

YRIOINZ

State...

Race.. W Har.Status.. M
Vip... Practice Code.
Rlg... Church Code.

PERSOM_INFORMATION-T

B6/15/1970 e H

Hame Title.
Expire Dte.
K Country.... US
County FA
PL C PhZ 859 2263905

Exp.Dte.
Liv Arrng..
Hation..
Desc..

B H @81 12721705 11:08

£

YET

Exp?.
Case Mgr....
Bad Adr?.. Cred.
Phone.. 859/272-5660
FL § Ph3 859 3300875

IR . @3/21/05 Organ Donor. ¥ (Y¥/N)

£ State.

Language

Confident Lwl.

Father's Mame. WILLIAM DRUMMOM

Corp Lewel User Cde..

PF9-ALIAS PFL10-EMP H¥ PF11-COM HX PF1Z-ADR HX

User Id TRABSY

Term

Prew CPI#.

id ¥MW1 Function

once.

PMintroManual2007.doc
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CPI Combine History --CPIX

If you can’t find your patient with a Medical Record Number (MRN), try the function CPIX. in
case their CPl number was merged. Medical Records can combine medical record numbers
(MRNSs) if a duplicate medical record number has been reported.

CFI COMBINE HISTORY UNIVERSITY HOSPITAL B HOL D4/18/87 1355
———————————————————— CPI COMBINE HISTORY SEARCH PARAMETERS ---—----———--—---—--

CPT NUmBEF +vvnrnnenen. 12689717 c:

Medical Record Number. ..

PF9-SAME ACCOUNT
YAP21NZ User Id TRAGSA Termid ¥HMW4 Function CPIX

You can type the CPIl number (same as MRN) that you have and press the Enter key.

This function will show you which MRN has been discarded (combined) and which MRN is the
one retained for current use.

CPI COMEBIME HISTORY HOSPITAL B H o1l o4518/07 14:0604
SEARCH: CPI m@9T9930%5

———————————————————————————— CPI COMBIME ACTIVITY —oooo——— o ————————————_____
---CPI Combine---4 —-—-—-—-—--- biscarded------——§  f ———————-—— Retained------—---
Date Time Ey CPI/ Mame Med Rec Inst CPI/ Mame Med Rec
B1l/85507T @9:54 GI B1Z265971T B1Z26597T1T E BE9TI9SES OEYTI9SES

JOHMEOM , JUDY AbAME, JUDY K
Discarded MRN Retained MRN

YASSENZ User Id TRAGSO Termid ¥MWd Function CPIX

Note in this example the MRN 12689717 has been discarded and the current MRN which has
been retained for this patient is 9799305.

PMintroManual2007.doc Oct 2007
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Patient Inquiry — PATI

This function gives access to information on all patient visits to UKMC for at least the
last 13 months. You can use PATI to search for and select a patient as described above in the
CPIl section. After starting PATI and selecting your patient and visit date, the following screen
appears:

PATIENT IMQUIRY UNIYERSITY HOSPITAL BHBL 12/21/085 11:1
DRUMMOND, JERRY L A -KENTUCKY CLINIC B09547555-525
—————————————————————————— PATIENT RECORD SELECTION —-—--=--=—===-=-—-————————-

Place any character beside desired options.

----- B ¥ ..ALL Recards ..Physician Infarmation
..Guarantor Information . Wisit Specific
Insured 1 ..DischargesDeparture
.Insured 2 ..Clinical
..Mearest RelativeSNewborn ..UB Conditions¥alues0ccurrence

..Emergency ContactsAccident

. Insurance

YAS1ZNZ lzer Id TRABES9 Termid %MW1l Function

Type an “X” or any character in front of any category you want to view and press the Enter key.
To view all of the information available on the selected patient’s visit, type a character in front of
All Records and press the Enter key.

Press the Enter key to move from one screen to the next screen. One exception to this will be
on the Insurance screen where you will have to press the F9 key to move to the next screen.

PMintroManual2007.doc Oct 2007
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Census Inquiry — CENI

This function gives Information on patients currently in a bed at UK Hospital or Markey Cancer
Center. Itincludes inpatients, observation patients, leave of absence patients, and beds on
reserve for patients.

This function can be one of the most useful searches for physicians. All of the search results
can be printed. You can also search by patient name on this screen.

Nursing Unit Census — You can look up a nursing unit census of patients by typing in the
Location field a location code such as 8S for 8 South and pressing the Enter key.

Overflow Code....

F1z2-PRINT
AP15HE

CEMSUS IMQUIRY UNIVERSITY HOSPITAL BEH AL 12521505 11:1
------------------------- CENSUS IWQUIRY PARAMETERS ---------—-=———————————-—--
Location... BS Room/Bed. .. Status...
Staff Fhys. Name. .
Staff Tupe. {A=Admitting T=Attending R=Resident #=f 11
F=Primary F=Referring #=External Referring}
By Group... (Y¥ANY Group Mbr.
By Patient Name..
®=%80 0000000000000 Race Code......
EMOKEr s e AN ¥ip's.iiinnnnns YA
Accommodation. ... Isolation Type.
Hospital Serwice. Acuity Tupe....
Financial Class.. LOA TUPE..wnn..
Birthdate........ Admit Date.....
Age Range........ to Length of Stay. to
Process Type..... [ISE40) Religion Code..

Church Code....

Uzer Id TRAHST Termid ¥HW1 Function

- Y

TIP: If you are unsure of the Location code or the Hospital Service code, you can type a ? in

L, .= = the respective field and press the Enter key to see a table with all the possible codes for that

—==  pavilion. Remember, the

using Census type functions in
all patients for either location.

Pavilion impacts which code table and patients you will see when
PM. Change the pavilion from H to C for Cancer Centers to see

In the example above a search for the 88 Nursing unit was initiated. After pressing the Enter
key, the following patient census information screen appears:

CEMSUS IMQUIRY UNIYERSITY HOSPITAL EHOL 12521705 11:
——————————————————————————— PATIEWNT CENSUS INQUIRY ---——--—-——-——————————————
Select Line Number
Loc  Room-EBd Ac ¥ Is P Srv Fc Sx Rc Age Smk RLlg Loa Los Acu Cnd Ir

Patient Name Rezserved For Attending Physician
ml. 8% 853 -A A I N5 F H W 45%¥ N 11496

FAKE, ANDY TIBEBS, PHILLIP A
Bz, §% 853 -B
B3, 8% 854 -A A I REN J F W 7F@¥ N 3237

FAKE, AUNT BEr LUCAS, BRUCE w
o4, 8% 354 -B
Bs,. §% 855 -A A I REN J H W B5%¥ N 3237

FAKE, BARMEY FIFE KEWOLEK, CHRISTOPHER
Bg. 8% 856 -A I TEL O H W 15% N 3237

FAKE, OPIE RAMJAN, DINESH
ar. 8% 858 -A A I TEL O F W 45%¥ N 3237

FAKE, BIG WMOMHA RAMJAN, DINESH

PFE-FUD

ASE4NZ Uzser Id TRAASI Termid YMW1 Function

The available information shows unit census, room number/bed, accommodation code, patient
type, service, sex, race, age, religion, leave of absence indicator, length of stay, patient’'s name,
(or who the bed is reserved for), and the attending physician.
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To print this census, press the F3 key to backup to the prior screen (the initial Census Inquiry
screen). From that screen press the F12 key to print the census.

Physician Specific Census — Look at the Census Inquiry initial screen again. You can search
for all of a physician’s bedded patients at UKMC by typing the doctor’s name or number in the
appropriate field. You will also need to specify the doctor’s type(s). The codes for doctor types
are as follows:

A for Admitting T for Attending R for Resident
X for External Referring F for Referring P for Private
* for All types

After typing the appropriate doctor name or number and the Staff Type, press the F712 key to
print that census or press the Enter key to see that census on the screen.

Other Censuses — Look at the Census Inquiry initial screen again. You can search and print
many types of censuses. You could search for a census of a particular religious affiliation for
visiting clergy, or for patients whose birthday is today, etc.

You can also search for patients admitted to a medical service such as GME.

X TIP: You can use this function to lookup/learn all kinds of abbreviations used in PM. Type
!gi’* a ? in any field and press the Enter key.

Selecting a patient from the Census — For any type of census requested, you can select a
patient from the census by typing the line number of the patient you want to view and press the
Enter key. Then, as with the PATI function, you can view whatever available information you
need about that visit.

CENSUS INQUIRY UNIVERSITY HOSPITAL B HOL 12/21/05 11:2
——————————————————————————— PATIENT CENSUS INQUIRY —=================-——=mme

felect Line Humber 1 *"""
Loc  Room-Bd Ac ¥ Is P Srv Fo Sx Rc Age Smk Rlg Loa Los Acu Chd Ik W

Patient Hame Reserved For Attending Physician
Oi. 85 553 -A A I W F H W 45Y N 1196

FAKE, ANDY TIBES, PHILLIFP A
oz, 85 353 -B
03, 8% 854 -A A I REN J F W 7ToOY N 3237

FAKE, AUNT EBEA LUCAS, BRUCE A
o4, 85 554 -G
g5, 85 555 - I REN J H W B5Y N 3237

FAKE, BARMEY FIFE KWOLEE, CHRISTOPHER
06, 85 856 -A A I TiL I W W 15Y N 3237

FAKE, OPIE RAMJAN, DIWESH
oT. 85 358 -A A I TEL I F W d45%¥ N

FAKE, BIG MOMMA RANJAN, DIMESH

PFS-FWD
YASEAGHZ User Id TRABSS Termid ¥MW1 Function
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Visit History Inquiry — VISI

You can inquire about all visits back to 1994 your patient has had or you can view multiple visits
a patient may have had on a given day. Start the VISI function; search for your patient as

indicated earlier.

YISIT HISTORY INQUIRY UNIYERSITY HOSPITAL BEH &8l 12/21/685 15:48
DRUMMONMD, JERRY L BE954T355

Yisit Ppt Fco p Dis Paw Loca Reference Film Datd

Srw Dmsg rom Thru FReg Dte Phusician
O1l. 5283 0A M OPHT

OFH ilas1@s05 COMKLIM, JOHW D JR.
OZ. 9pEE 0X H HNESS

NS O9/05 /00 TIBES, PHILLIP A
O3. 4363 0A H ENDO

KEE 12728704 TIBEEZ, PHILLIP A
o4, 3309 II F 1170503 3 3T a4 1 H 5

ENT o 1170503 ARCHER, SANFORD
O%. @359 0A F 12715508 3 H MESS

NS 1 12;’1~EII3 TIBES, PHILLIP A

PF&-FUD PF11-MULTIPLE ‘."ISITS-*---...

YAS11NZ Uzer Id TRABRSY Termid MWl Function

For each patient visit you see the following:
Julian date type of admission financial class pavilion
hospital service location number of visit notifications physician

In the column marked VN (stands for Visit Notification) you can see how many visits the patient

had on that day. In the example above, the patient had 2 visits on 10/10/2005.

!i

-

You will then see the details of each visit on the selected day as illustrated below.

» TIP: To see the multiple visits, type the line number of that day and press the F77 key.

¥ISIT HISTORY INQUIRY

¥IZIT DATESTIME PPT FC TYPE DISSDEP DIS PAY LOCA SRY PHYSICIAN

101895 13254 onJ 18518585 M OPHT OPH CONMKLIN, JOHW [ JR.
1018585 13241 oA J 10,18585 M EWT ENT ARCHER, SANFORD
##d%  END OF DISPLAY sk

UNIVERSITY HOSPITAL 12/21/85 11:57
DRUMMOND, JERRY L BE954T555-5253
—————————————————————————— PATIENT'S MULTIPLE ¥ISITS ------=----—-—--—-—-————-
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Admission/Discharge/Transfer Activity of a Patient -- ADTP

You can see patient admissions, discharges, and transfers for one visit or for all of the patient’s
visits by using this function. Patient visits may be seen for at least the last 13 months.

ACTIVITY BY PATIENT UNI¥ERSITY HOSPITAL BHEL 12/21/85 13:01
BRUMMOMD, JERRY L s » 809547555
———————————————————————— PATIENT HISTORY OF ACTINWITY —--—--—-m-—m-—mm—mm——mmmm-

Log DtesTm  wisit Func Acty Eff DatesTime Loc Room-Bd Ac Srv Tp Dis By 5t

101085 1354 5283 WSNT YSHT 1018705 13154 OPHT 0OFH CED A
101085 1347 5283 OPR WSHT 10510705 13141 ENT ENT CED A
191085 1347 5283 OPR  OPR 10718505 13241 ENT ENT CED A
181085 1326 96@8  WSNT YSNT 10/18/05 @9:30 NESS NS CED A
1z2z804 1051 43653 OPR  YSNT 12725704 10:15 ENDO KSE CED A
122804 1051 435365 OPR  OPR 12/26/04 10:15 ENDO KSE CED A

Check the upper right corner of the screen to see if the Medical Record number or account
number is displayed. If the longer account number is displayed, then you are seeing activity for
only a specific visit. If the Medical Record number is displayed, you are seeing activity for all of
the patient’s visits for at least the last 13 months.

A list showing some abbreviations used in the Function (Func) and Activity (Actv)
columns are as follows:

Abbreviation Meaning
ADM Inpatient Admission
ADMN Inpatient Newborn Admission
PAD Preadmission
XFER Transfer
LOA Leave of Absence
DSCG Discharge Inpatient
OPR Outpatient Registration
OPRN New Outpatient Registration
VSNT Visit Notification
DPTR Discharge of Outpatient or Emergency Dept Patient
ERLB Registration of Emergency Labor Patient

Also note that a “C” at the end of most codes denotes a cancellation.
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Patient Chart Location -- SCNI

This contains all chart information since 1962 when UK Hospital was first opened. This function
shows the locations and statuses of patient charts, as well as the aliases of patients.

Chart location

Last Activity Statussyear

CHART LOCATION IMQUIRY UNIVERSITY HOZPITAL 12421405 13:05
DRUMMOMD, JERRY L HE954TEEE
————————————————————————— Fatient Chart Information --------------------——————
PATIENT WNAME. DRUMMOND, JERRY L Mame Title. Suffix. Alias Z
CPI MUMBER...... OA954T555  SEX... M Race... W Dob..... OES1541970

Social Security #. 256-B5-349T71 Phone..... 859 2T72-8660 Expired.

Adrl.. 2508 NEWTOWMN PIKE AdrZ. ..

City.. LEXINGTON fip.. 40502 State.. KY Uz County. FAYET
Mother's malden name.. DAYIS Father's name.. WILLIAM DRUMMON

Box HMocrfilm Yr

AMESTH AMESTHESIOLOGY OdEOEZEEHE A ]
HOSPHR HOSZP HMED REC 03152004 A 03
KCSOPH EY CL S0 OPTH 12282004 A g
MEDCL MEDICIMNE Q3282000 A jolc}
MESI MEURD SCIEMNCE 10102005 A jolc}
OPHTH OPTHALMOLOGY 101aZa05 A o5
OTOLAR  OTOLARYWGOLOGY 1010zZ005 A o5
PF3-Select another patient BFO=mlics I gk

Uzer Id TRABSQ Termid ¥HMW1 Function

W HROZ1NE

Don’t forget to look for any other name the patient’s chart might be under (for example, maiden
name) by pressing the F9 key for Alias Names. When ordering charts, provide all possible
names with which the chart might be listed.

Employer Master Inquiry -- EMPI

This function shows employer information.

Insurance Master Inquiry -- INSI

This function shows insurance information.

Admission Discharge Transfer Activity -- ADTA

This function allows you to see groups of outpatients, inpatients, and/or Emergency patients for
all patient transaction types within specified parameters such as dates and times.
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Professional Master Inquiry -- PROI

This function allows you to see information on physicians licensed to practice at UKMC, in the
state of Kentucky, and in other states, if thy refer patients to UKMC. On the search screen, in
the Professional Name field, type in the physician’s name in the following sequence:

last name, type a comma, press the space bar, and first name (or initial) and press the Enter

key.

Before pressing the Enter key, you can also tab to the Physician Type field and type a modifier

such as UK, for just UKMC physicians.

Record ftype

APL1THE

PROFESSIONAL MSTR IMQUIRY UMWIYERSITY HOSPITAL B HBL 12521505 1306
—————————————————————— PROFESSIONAL SEARCH PARAMETERS ——=============-=—-——-
Professional Name.... TIBEBS,P f=rssssssnnsaas
or Id....

Physician Tupe

User Id TRA@S9

........ {P=Physician; A=aHF)
"AL'=Al1l Physicians
"UK'=UK Physicians
"K¥'=KY State Physicians
'0%'=0ut of State Phuys.

Termid ¥MW1 Function

In the example below, | searched on Tibbs. Notice the Number Column lists the UK Doctor’s

number needed to order labs. For Dr.

Tibbs, it shows his full name, UK doctor’'s number, his

two specialties, and his UK MD'’s privilege codes are indicated. Privilege codes are: AARCSR.

The abbreviations stand for admit, atte

nd, refer, consult, surgery, and residency privileges. The

professional status denotes whether professional is a physician, resident, student, etc. The staff
column denotes whether the doctor is on active staff, teaching staff, suspended, etc. Less
information is found for non-UKMC physicians.

PROFESSIOWAL MSTR INQUIRY UNI
Search starting with: TIBBS
PROF

Select Line MNumber

a1,
Bz,
B3.
a4,
a5,
A6,
av.

TIEES,
TICER,
TIDAL,

PHILLIP A
LARRY 5
ABUBAKAR
TIDAL, ABUBAKAR H.
TIDAL, ABUBAKAR H.
TIDMORE, HOLLIS D
TIDWELL, STEYE

YERSITY HOSPITAL BE H@L 12/21r05 13:14
ESSIONAL SELECTION ——-----—-———————-——————————-——
ALL Physician
Frimary Priv Status
Humber Group Servl ServZ AARCER Prof Staff
013310  SURG NS WYY A
B99T773  PATH NNYM 1
119121
209154
z21z812 HO MD3 Y
BZEOES SURG YAS NNMM P 1
125277

To see more information on a physician, type the physician’s line number and press the Enter

key.
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BEEP — The On-Call Program

Accessing the BEEP System

If you are already logged into Patient Management, press the Pause/Break key until you reach a

totally blank screen.
At the blank screen, type BEEP and press the Enter key.

Log-on Beep from the Vtam Application Menu Screen

To access Beep, click on the UK Hosp icon on your desktop or use the Start Menu,
Programs, Hummingbird, UK Hosp. You will then see one of two screens.

0

LKHOSP

If the Vtam Application Menu screen appears, you will see a screen similar to the one below.

University of Kentuckuy Hospital
Y¥TAM Application Menu

KE¥WORD APPLICATION

PROD Production CICS System
ADMM Administrative Systems
HA HYAS Sesaion Manager

To connect to your desired application, type the corresponding
keyword and press EMTER.

TELMET PORT: @3194

IF ADDRESS: 172.21.132.35

The steps to logon the Beep system from this screen are as follows:

1. Type PROD and press the Enter key.
2. Press the Pause/Break key to clear the screen.
3. Type BEEP and press the Enter key.

Log-on Beep from the UK Screen

If the UK screen appears, you will see a screen similar to the one below.

EMSPEE Help Desk: 323-8586

Date . .1 12721705
Time . .- 13:34:55
LRI uiu]e] HUUUUUUUUUUEKEERKERRE KEREERRE Terminal: KHIRWHWL
uoouuuoy uouuuuuy KkERKEER EEK
ooy oo KEEEEKRK EE
ooy oo KEEEEER KE
uoouuuoy uoouuy EEREKEE Kk
uoouuuoy uoouuy EkEERR EEKE University of Kentucky
vy uuuuuy EEEEKE  KEEEEER Hospital
ooy ooy KKKEE EEREKEEEE
uoouuuoy vy KEKEEEEEERKERRE Chandler Medical Center
uoouuuoy vy EEEEEE KEEEEEEEE
vy uuugu KEEEE KEEEEEEKR
oo gaag aaao KEEE KEEEEKRKKK
uuuuuooguoououoougag ooooo - KERRK EEEERRERE
Huuuaouoouououg o oon KEKE EEEEEEREE
uluuauubouo oy KEEEER EEEEEKEERRE
Enter Logon information:
----------- B User . . . . . . TRAOD56 {User IDSLOGOFF )}
.......... $FPassword . . . . New Password . .
Application . .
........... piroup . . . . . PUBLIC {Group ID/PUBLIC)

The steps to logon the BEEP system from this screen are as follows:
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Type your Userid and press the Tab key.

2. Type your Password (The password will not show when it is typed) and press the Tab

key three times.

3. In the Group field, type PUBLIC and press the Enter key.
4. The Application Selection screen appears. On the command line, type 1 and press the

Enter key.
5. Press the Pause/Break key to clear the screen.
6. Type BEEP and press the Enter key.
Using Beep

BEEP lists medical departments and special services alphabetically as illustrated below. It will
show you staff that are on-call for the selected department and service. From this initial screen
illustrated below, you can press the F8 key (or you can press the Enter key) to see more

departments.
EEEF ##4 || k. CHANDLER MEDICAL CEMWTER ##*#
OWCALL DIRECTORY
MEDICAL DEPARTHMEMNTS
@1 ALLERGY/IMHUMOLOGY 14 FAMILY MEDICIWE - CORE 27 NEONATOLOGY
B2 AWCILLARY MED SERYICES 15 FAMILY MEDICIWE - ERY 28 NEPHROLOGY
B3 AMESTHESIOLOGY 16 FAMILY MEDICINE 29 NEURCOLOGY
Bd AMESTHESIOLOGY - PRAIN 17 FAMILY MEDICIWE - MORE 30 WMEUROLOGICAL SURGERY
B5 CARDIOLOGY 18 FAMILY MEDICIWE - SROR 31 OBSTETRICS/GYWECOLOGY
@6 CARDIO INTERVENTIONAL 19 GASTROENTEROLOGY 32 OCCUPATIONAL MEDICINE
87 CHAPLAIN SERYICES 2l GERIATRICS 33 OPHTHALMOLOGY
85 CT SURGERY 21 HAWD CALL 34 ORAL & MARILLOFACIAL
B9 DENTISTRY 22 HEMATOLOGY AOMCOLOGY 35 0RO FACIAL PRIN
10 DERMATOLOGY 253 IWFECTIOU: DIZERSE 36 ORTHOPREDIC SURGERY
11 DIAGHOSTIC RADIOLOGY 2d TWNTEWSIVIST 37 OTOLARYMGOLOGY FENT
12 EHERGENCY HEDICINE 25 INTERNAL MEDICINE 38 PATHOLOGY

13 ENDOCRINOLOGY 26 MAXILLOFACIAL TRAUMA

SELECT DEPT #: 8 DEPT CODE:
ONMCALL DATE {HMMDDCCYY )

SERYICE CODE:
AND TIME (HHMH }:

PF1 = EXIT
PRESS PF8 for More Departments -

39 PEDIATRIC DENTISTRY

REG DUTY: H
AM{AISPM{P ):

In the Select Dept # field, type the number of the department you wish to view. On the next
screen type the number of the service you want to view. You can also select Ancillary Med
Services to see nurses, administrators, technicians and others on-call. In the example above
the CT Surgery department is being selected by typing 8 in the Select Dept # field.
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After typing the Department number and pressing the Enter key, the Service screen will appear.

BEEP #%% |, K. CHANDLER MEDICAL CENTER *#*
OHCALL DIRECTORY
SER¥ICES FOR: CT SURGERY

@1 CARDIAC SURGERY
@2 THORACIC SURGERY

4
SELECT SERYICE #: 1 DEPT CODE: CTSURG SERVICE CODE: REG DUTY
ONMCALL DATE (MHDDCCYY ) AND TIME {HHHMM 3: AMCA TAPHIR3:

TO DISPLAY PERSOMNEL IW DEPT OR SERYICE (SELECT SERVICE) AND PRESS PF6
PF1 = EKIT PF3 = DEPT ZCREEN PF4 ONCALL INSTRUCTIONS/RULES .

To select a service, on the Select Service # line, type the number of the service and press the
Enter key. In the example illustrated above, Cardiac Surgery is being selected by typing 1 on
the Select Service # line. After pressing the Enter key you will see a screen similar to the

following:
BEEP ##% |1, K., CHANDLER MEDICAL CENTER ###*
OMCALL DIRECTORY

DEPT: CT SURGERY
SERY: CARDIAC SURGERY
CALL NAME TITLE BEEPER # LOCATION
ORDER IF NOT UKHMC
[l MCHUGH, PATRICK 1RESIDENT 2691

a2z JAHAMIA, MOHAMMED = TRESIDENT 4483

@4 RAMAIAH, CHAND ATTEMDING 4439

o1 MCHUGH, PATRICK 1RESIDENT 26491 YAMC

[} JAHAMIA, MOHAMHMED = TRESIDENT 4433 YAMC

[d RAMAIAH, CHAND ATTEMDING 4439 YAMC

DEPT CODE: CT:URG SERYICE CODE: CARDIAC ,ﬂ' REG DUTY: M
OMCALL DATE {MHDDCCYY ): AMD TIME (HHHM): o AMCA JAPMEP 32

TO DISPLAY OMCALL REC, POSITIOM CURSOR OM MAME q‘SPLHYED AND PREZS PFS

PF1 = EXIT PF3 = SERYICE SCREEM PFd = OMCALL INSTRUCTIDNSERULESI

This screen shows you who on-call is right now as you look at it. You will need to read several
columns on this screen to determine whom to page. The first column, Call Order shows
numbers like 01, 02, 03, and 04. These are relative numbers explaining whom to page first,
second, etc. The last column, Location if not UKMC indicates where the respective physicians
are on-call. If that column contains a blank, the physician on that line is on-call only at UKMC.
Another location that will be seen in this column is VAMC. In the illustration above, if you need
a physician for CT Surgery, Cardiac Surgery service at UKMC you would call Wilson first. If
there is no answer then call Jahania. If you need the Attending, call Douglas.

! "i)e TIP: Once you find the department and service you need, press the F4 key to get further

f"; details about on-call procedures specific to that area.
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Backing up to Previous Categories

You can backup in the Beep system by pressing the F3 key, which returns you to a previous
category. This key will be identified at the bottom of the screen. For example, if you are looking
at the on-call screen for a department and press F3, you will back up to the Services screen.
From a Services screen, when you press F3 it will return you to the beginning screen of Beep.

Personnel for the Month for a Department

To see all personnel of a department on-call for a month, start on the department screen. Type
the number of the department and press the F6 key. This will display the staff on-call for that
entire department (all services) for the month. In the example below, the CT Surgery
department was chosen by typing 8 in the Select Dept # line and pressing the F6 key to see all
personnel for CT Surgery for the month.

EEEF ### |, K, CHANDLER MEDICAL CENTER ###*
DEPARTHMENT/SERYICE PERSONMEL AT UKHC
DECEMEER, Z@@5
DEPT: CT SURGERY
SER¥: CARDIAC SURGERY

NAKE TITLE EEEPER1 BEEPERZ
CAMF, PHILLIF ATTENDING dddi 330-3324
JAHAMIA, MOHAMMED 5 TRESIDENT 4433
FERRARIS, YIC ATTENDING 3419 323-6494
MCKEMWZIE, SHAUW JRESIDENT 4220
CAYATASSL, WILLIAM 1RESIDENT 1746
TUANQUIN, LECONARD 1RESIDENT 4222
MULLETT, TIHMOTHY ATTENDING dddz 323-1709
RAMATIAH, CHAND ATTENDING 4439
GIBSOM, YAMESSA ERESIDENT 4266
OWENS, JOSHUA 1RESIDENT 2935
MCHUGH, PATRICK 1RESIDENT 2691
ROYALTY, ROBERT 1RESIDENT 2974
FIELDS, DRYID 1RESIDENT 137@
KESZLER, JASON 1RESIDENT 2127

FFE = RETURN ssssssssmmsassnnns

When you finish viewing the list for the month, press F6 to return as indicated at the bottom of
the screen.

On-call Information for a Different Date and Time

When you select an on-call screen without typing a date or time, it always shows information for
the current date and time. You can view a past or future date by changing the date/time found
at the bottom of the screen.

DEPT CODE: CTSURG SERYWICE CODE: CARDIAC REG DUTY: M
ONCALL DATE {MHDDCCYY): 12312005 4ND TIME (HHHH): QBOD AM{AI/PMIP): A

TO DISPLAY ONCALL REC, POSITION CURSOR ON NAME DISPLAYED AND PRESS PFS

PF1 = EXIT PF3 = SERYICE SCREEN PF4 = ONCALL INSTRUCTIONS/RULES

1.Press the Tab key to move the cursor to the Oncall Date (MMDDCCYY) field and type the
desired date using the described format. This means 2 digits for the month and day and 4
digits for the year.

2.To change the time, press the Tab key to move the cursor to the Time (HHMM) field and type
the desired time using the described format of 2 digits for both the hour and minute. Do not
use military time format.

3. After entering the time, the cursor automatically moves to the AM (A)/PM (P) field. Type
either A or P as needed.

4. Press the Enter key to see information for the indicated date and time.
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To immediately report a mistake in the Beep system, contact the Paging/Communications
Operators at 257-3700. During the business day you may report a mistake to a contact person
within the department or contact Stacey Wilks at 323-5873.

Viewing Ancillary Medical Services

To view Non-Physician staff on-call, from the first Department screen type 2 (the number for
Ancillary Medical Services) in the Select Dept # field and press the Enter key. A Services
screen similar to the one illustrated below will appear.

BEEF ###% |1, K, CHANDLER MEDICAL CENTER ###

OHNCALL DIRECTORY
SER¥ICES FOR: AWCILLARY MED SERVICES
@1 MURSING CASE MGRS, A THRU O 14 PHYSICAL/OCCUPATIONAL THERARY
B2 HURSIWNG CASE MGRS, P THRU Z 15 PHEUMOGRAM LAE
B3 HURSING BED COORDIMATORS 16 PUBLIC AFFAIRS
B4 MWURSE COORDIMATORE-CAMCER PROG 17 RADIOLOGY ER TECHWICIAM
85 HURSING 18 RADIOLOGY SUPER¥ISORS
U6 WUTRITIOW SUPPORT SERWICE 19 RESPIRATORY CARE SUPERYISORS
B7 PATIENT CLERICAL SERVICES 20 RESP THERAPY, ICU...... Z4HR=
B5% PATIENT'S REPRESEMTATIVE 21 RESP THERAPY, NOW-ICU..TA-TP
B9 PEDIATRICS HURSE 22 RESP THERAPY, MWOMW-ICU..TP-TH
18 PHARMACY SUPER¥IZORS 23 SAFETY OFFICER
11 PHARMACY RESIDEMTS 24 ES0CIAL SERYICE
12 PHARMACY RESEARCHER 25 SPANISH INTERPRETER
13 PHLEBOTOMIST 26 SPEECH PATHOLOGY
SELECT SERVICE #: 24 DEPT CODE: AMCHWED SERVICE CODE: REG DUTY M
OMCALL DATE (MHMDDCCYY ) AND TIME (HHHH }: AMCAIAPHOP 3
TO DISPLAY PERSOMMEL IM DEPT OR SERYICE (SELECT SERYICE) AND PRESS PFB
PF1 = EXIT PF3 = DEPT SCREEN PF4 OMWCALL INSTRUCTIONS/RULES 1
Press PF8 for More Services ...

To view a particular service, type the desired service number in the Select Service # field and
press the Enter key. In the illustration above, 24 was typed in the Select Service # field in order
to see Social Services after pressing the Enter key.

You can view more Ancillary service areas by pressing the F8 or Enter key.

Ancillary Medical Services contains on-call information for such persons as EKG Techs,
Respiratory Therapists, the Infection Control Nurse, Social Services, etc.
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BPER

Accessing the BPER System

BPER is accessed the same way as detailed in the Accessing Beep system detailed earlier in
this manual. At the blank screen type BPER to access this system. A screen similar to the one
illustrated below will appear.

BPER

NAKE

KEY MAME:
LINE # FOR COYERAGE SELECTION OR ADD TEKT:

PF1 = EXIT

4% LK.

CHANDLER MEDICAL CENTER #**
PERSONMEL DIRECTORY

ALPHABETIC MAME LISTING

01 ABADIR, PETER

02 ABBEYQUAYE, KOJO
03 ABEDI, NICK

@4 ABORDO, MELECIO
05 ABOUKOURA, FIRAS
06 ABSHER, KIMBERLY
A7 ACOE, HWARC

08 ADAME, AIMEE

09 ADAME, BETHANY
18 ADAME, YAL

11 ADKINE, BRIAN

12 ADKINS, GRETCHEM

JONES

TITLE

ZRESIDENT
ACTING IMTERM
GRESIDENT
ATTENDING
ATTENDING
ATTENDING
ATTENDING
ATTENDING

aT

ATTENDING
SRESIDENT
ACTING INTERM

or BP

PFT? = PREY¥ SCREE

DEPT

FAMEKY
ato
SURG
FAMERY
FAMERY
PTHCYT
FAMCOR
PHAR
SURG
PHAR
EMER
INTHED

ER#:

i

BEEEFER1 BEEFERZ
BOBE539133

3BZ0

4184

259-8R22 T-SEGT
3009

1680 323-58T0
3170

4430

3619

Or DEPT:

PF& = MWEXT SCREEM

BPER gives you access to physicians with their pager numbers. The columns show the

physician’s name, title, and his/her home department. The Beeper1 column shows the pager
number and the Beeper2 column shows an office contact number or a possible additional
beeper number. To scroll down in the list, press the F8 or Enter key. To scroll up in the list,
press the F7 key. The F7 Previous Screen and F8 Next Screen keys are indicated at the
bottom of the screen when they are active.

Finding a Physician by Name
To quickly locate a physician by name, type all or part of the physician’s last name in the Key

Name field and press the Enter key. In the illustration above, the name Jones was typed. After
pressing the Enter key, the screen will show all physicians with the last name you typed as

illustrated below.

EPER w1, K, CHANDLER MEDICAL CENTER s JokA
PERSONNEL DIRECTORY
ALPHABETIC WAME LISTING
NEME TITLE DEPT BEEEPER1 BEEFERZ
01 JOMES, CHARLES ATTEMDING INTHED 4z1z
A2 JONES, DAWIEL ATTEHDING FaMHOR
03 JONES, JASON 1RESIDENT EMER 2110
04 JONES, JENNIFER ACTIMG INTERM INTHED 4127
05 JONES, KIMEERLY 1RESIDENT PEDS 7111
06 JONES, LARRY ATTEND ING FAMHED 4795 323-6793
A7 JOMES, LAUREN ZRESIDENT PEDDEN 1741
08§ JONES, WYCOLE 1RESIDENT INTHED 2117
09 JONES, RALEIGH ATTENDING aTo 4739 TEOGT
10 JONES, TIM ACTIMG INTERW 0OTO 3620
11 JONES, TYLER SRESIDENT PEYCH 4539
KEY WAME: JONES OR BRER#: OR DEFT:
LINE # FOR COVERAGE SELECTION OR ADD TEKT:
PF1 = FFT = PREY SCREEN FFE = NEXT SCREEN
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Search by Beeper Number

You can also use BPER to search for a physician by his/her pager number. Erase the
physician’s name in the Key Name field by using the Delete or End key. Use the Tab key to
move the cursor to the BPER# field. Type the beeper number and press the Enter key. The
screen will show all physicians with the pager number that you typed. Whenever more than one
physician is listed with the same beeper number, then they share that beeper and rotate on-call

responsibilities.

Search by Department

You may also use BPER to search for an alphabetical list of on-call persons for a department.
Erase the physician’s name in the Key Name field (if there is a name there). Erase the beeper
number at the OR BPER# field (if there is a beeper number there). Use the Tab key to move
the cursor to the OR DEPT field. Type a department abbreviation and press the Enter key.
An alphabetical list of all physicians who take on-call in that department will appear. At the
bottom of the screen, you will see a message. The message will indicate LAST SCREEN if all
the personnel fit on one screen, or MORE SCREENS which indicates that you can press the F8
or Enter key to see more screens on on-call personnel for that department. Below is a list of the
abbreviations for each department that can be used at the OR DEPT field.

Departmental Abbreviations used in BPER

allimm —Allergy/Immunology

intmed —Internal Medicine

pedpsy —Pediatric
Psychiatry

anes --Anesthesiology

neonat --Neonatology

peds --Pediatrics

card --Cardiology

neuro --Neurology

phar --Pharmacy

ctsurg —CT Surgery

neusrg —Neurological

plastk —Plastic Surgery

Surgery
dent --Dentistry ob/gyn — premed —Preventive
Obstetrics/gynecology Medicine

derm --Dermatology

opth --Ophthalmology

psych --Psychiatry

digrad —Diagnostic Radiology

orals —Oral Surgery

pulm --Pulmonary

emer --Emergency

orofac —Oro Facial Pain

radmed —Radiation

Medicine
endo --Endocrinology ortho —Orthopedic Surgery | rehab —Rehab

Medicine/PM
fammed —Family Practice oto —Otolaryngology/Ent renal --Renal

gas --Gastroenterology

path --Pathology

rheum --Rheumatology

ger --Geriatrics

pedden —Pediatric Dentistry

surg --Surgery

hemonc —
Hematology/Oncology

pedmed —Pediatric Medicine

uro --Urology

infdis —Infectious Disease
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Placing a Page from a UK Phone

Four Digit Pager Numbers

1. Dial 3-3000
2. At the first prompt, enter the 4 digit pager number
3. Atthe next prompt, enter phone number you want the paged person to call.

Seven Digit Pager Numbers
1. Dial 9 to get an outside line
2. Dial the 7 digit pager number
3. Listen to the directions for the specific pager. You may have to leave a voice message
or be prompted to enter the phone number you want the paged person to call.

Three Digit VA Pager Numbers

1. Dial 17-6-6
2. When prompted, enter the 3 digit VA pager number
3. When prompted leave a voice message for the paged person.
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